PERFORMANCE MEASUREMENT TRACKING

January 2000

Flow Through
Order Process % Flow Through (ThrougEiORD Distribution)
Measurement EASE - CLEC Typed Orders ,
Ne. 13 All CLECs SWET 100% ]
No. Orders | No. Flow Thru | % Flow Thru }| % Flow Thru | Z-Value 98%
Feb-99] 52,388 49,894 95.2%] 93.0% 20.15| | 96% g
Mar-99| 57,222 53,451 93.4% 93.5% 0.47}| 94% ¢ ..
Apr- 57,243 54,706 95.6%l} 91.4% -35.10 92% T AT L TP L L L
May-99 50,503 49,125 97.1% 92.9% -36.37).| 90% 1
Jun- 55,856 54,443 97.5% 92.4% 4s5.16}| 88% L
Jul-g9 54,373 53,160 97.8%]/ N.9% 5011} 86% bt e ; ;
Aug- 57.647 55,799 96.8%) 91.3% 4674 $ 8 8 8 8 8 8 8 &8 g8 g 8
Sep-99| 55,238 53,931 97.6% 91.3% -52.20) 4 8 & ¥ 5 3 % & 8 &8 ¢ §
Oct-99) 74,495 72,866 97.8% 91.0% 54.68 £ 2 €2 5 7 26 0 2 0 5
Nov-99 59,482 58,055 97.6% 91.9% -54.26
Dec-99 71,757 70,492 98.2%) 92.0% £1.02 | ——AICLECS  ------ Swst
Jan-00} ] 65,590 64,487 98.3% 91.9%) -59.72)
LEX
All CLECs SWET 100%
No. Orders | No. Flow Thru | % Flow Thru }{ % Flow Thru 2-value 80% +
Feb-99} 3.334 2,467 74.0%, 93.0% 0.00]
Mar-99 5793 4,701 81.1% 93.5% az7ol| 60%
Apr-99) 5432 3,838 70.7% 91.4% 5427 400 |
May-99 7.193 5,324 74.0%} 92.9%) 61.84
Jun-g8| 11,227 7,712 68.7%” 92.4%) 93.10{1 20% |
Jul-99 17,764 13,658 76.9% 91.9% 71.731 { N o '
Aug-99 15,170 12,551 82.7% 91.3% %83|| O T T
Sep-99 15,043 13,172 87.6% 91.3% 16.40) 2 2 2 2 2 5;; % 2 g % 2
Oct-99 23,368 20,441 87.5% 91.0% 18.38| 2 3 & £ 3 5 2 & 0o 2 g s
Nov-99} 26,181 23,037 88.0%}] 91.3%) 18.56
Dec-98 25,707 22,691 88.3% 4 92.0% 21.84 L —e— All CLECs eec--SWET
Jan-00| 31.015 27.258 87.9%} 91.9%) 25.67
EDI
All CLECs SWBT 120%
: No. Orders | No. Flow Thru | % Flow Thru % Flow Thru Z-Vaiue 100% 1
Feb-99 86 74 86.0%} 93.0% 000} s80% |
Mar-99 22 10 45.5%}) 93.5%) 911 eoo |
Apr-09 53 27 50.9% 91.4% 10.51 ]
May-99 1,763 1,653 93.8% 92.9% asf] 40% T
Jun-9g} 1,789 1,696 94.8%} 92.4% 380 20% 1
Juk99 14,715 12,612 85.7% 91.9%) 27.03 0% ; — ;
Aug-99 41,877 40,849 97.5% 91.3% -45.35 2 8 8 &§ 8 8 & &8 8 8 8 8
Sep-99 115,255 114,198 99.1%} 91.3% -92.70 2 & é. F 5 3 % g g' z 8§ &
Oct-99 47.205 46,081 97.6% 91.0% -50.17 v = z = < o € o =
Nov-99}: 42,859 41,269) 96.3% 91.3%) 36.52
Dec-99 52,644 51,678 98.2%} 92.0% 51.76 —&—AICLECs ~  ------ Swer
Jan-00] 47,747 46,7861 98.0% 91.9% 48.37
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Billing
Billilg Accuracy
CRIS Usage Bill Audit
Measurement All CLECs SWBT ,
No. 14 No. of Accts. | No.of Emors |  Percent Percent Z-Value 12%
Audited Detected Error Rate Error Rate 1.0% 1. —_—— |1
Feb-99 1310 2 0.00% 1.00%] 356 1 | —®——AICLECs | |
Mar-99 1292 0 0.00% 0.63% 286) | 08T . se--.-sWBT |
Apr-99 1244 2 0.16%) 0.20% 031} 0.6% +
May-99) 1334 0 0.00%, 0.31% 2.04 N . Y
Jun-99 1125 0 0.00% 0.13% ERE § Rt I .
Jul-99 1099 1 0.09% 0.69% 239 | 0.29 + A Lot
et I I - I~ B | PO B N D .
. - i [ - S - - S - - - T~ - -
0ct-99 1294 0 0.00% 0.18% 152 8888388888238
Nov-99 1292 0 0.00% 0.11% 21 es2=235333; 83 85
Dec-99 1617 0 0.00% 0.04% 0.84) J
Jan-00 1450 0 0.00% 0.11% -1.28 ,
CABS Usage Bill Audit
All CLECs SWBT
No. of Accts. | No. of Erors | Percemt Percart Z-value | | 100.0%
Audited Detected | ErmorRate [{ Error Rate 90.0% 4 -
Fob-99 3 0 0.00% 0.00% 000l | 201 1
Mar-99 23 0 0.00%) 0.00% 000} | cooor | —— Al CLECs
Apr-99 31 0 0.00% 0.00% 000l s00%ed ... -SwWBT |
May-99 40 0 0.00%) 0.00% 0.00 40.0% _—
Jun-98 40 0 0.00% 0.00% 0.00 30.0% +
Jukgg 42 0 0.00%| 0.00% 0.00}| 200% 1
Aug-99 38 0 0.00% 0.00% 0.00[{ 10.0%
Sep-99) 39 0 0.00%, 0.00% 0.00, 0.0% ¢—tretp—b—tp—b—9- : >——o
Oct-99 43 0 0.00% 0.00% 0.00 83888 2 & g% ¢ 83
Decos p o oo| oo oxf| £EF¥E37<4022483
Jan-00 45 0 0.00%, 0.00% 0.00
CRIS Bill Audit
All CLECs SWEBT
No. of Accts. | No. of Erors | Percent Percent Z-Value | | 0.35%
Audited Detected | Error Rate Error Rate 0.30% +
L ! Feb-99 188 0 0.00% 0.00% 0.00]-4 o250, 4 —=&— All CLECs|
Mar-99 209 0 0.00% 0.06% 0.35 Lo
g Apr-99 253 0 0.00% 0.02% .22} 920% 1 i SWBT
May-99 251 0 0.00%} 0.01% .16} 0-15% T
Jun-99 224 0 0.00% 0.01% 0.4} § 0.10%
Jul-99 266 0 0.00% 0.00%! 0.001 1 go5% 4 ..
Aug-99 275 [0 0.00%] 0.02% 0224 e 6 e Cee o
Sep-99 301 0 0.00%§ 0.03%! 028 T o o > & 2 8
Oct-99 306 1 0.33% 0.03% 2.79} 22222 > 2
Nov-29k 203 0 0.00% 0.00% 0.00 g2 2E 3 s S
Dec-99} 337 0 0.00% 0.00% 0.00|:
Jan-00) 339{ 0 0.00% 0.02% -0.24
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PERFORMANCE MEASUREMENT TRACKING January 2000

Billing
Percent of Accurate and Complete Formatted Mechanized Bills
Measurement All CLECs L
No. 15 No. of No. in Percent 1 Z-value
Accounts Error Correct
Feb- 62,345 0 100.00%} - -1.001
: 100. ——0—0—0—0—0——¢
Mar-99 97,745 0 100.00%} -1.00) g ::f’ 1
Apr-99} | 74,058 0 100.00% ; -1.00] 99'6;
May-99 71,570, 0 100.00%]| - oo} | PEeT
Jun-99 69,430 0 100.00% G 00f] 994% 1 [—e—AucLECs |
Jul-99 68,057 0 100.00%) -1 99.2% I L. . Standard |
Aug- 65,588 4 99.99% : -0. 99.0% F - -remmeerser e e ————-—«f
Sep- 58,615, [¢] 100.00%) -1.00)| 98.8% 1
Oct-98 8.490 0 100.00%; -1.00§| 98.6% 1
Nov-99| 8534 o 100.00%) ~ -1.00] | 984% - P a = P — g P 2
Dec- 8,248 12 99.85%} i -0.85| 2 3 i 2 P2 225232
Jan 7,356 0 100.00% = -1, 2228352382883 ]
| 12Mo. Totad { 600,036 18] 100.00%}" .
—
Percent of Billing Records Transmitted Correctly
Measurement All CLECs
No. 18 1 No. of Usage No. in Percent Z- Value
Records Error Correct :
Feb- 4,116.94 0 100.0%) : 500} | 400% ¢ttt ot
Mar- 5,840,108 0 100.0%} . sooff o I R
Apr- 6,158,472 0 100.0%) -5.00) gs°/° 1
May- 9,096,161 0 100.0%] -5.00) °°
Jun- 8,390,256 0 100.0% soof | %7 A
Juk 9.743,2 0 100.0%j - ‘ -5.00 | 96% 1 CLECs
Aug- 14,891,927 0 100.0% ¢ S500f| SB% e Rt R [ S Stan,
Sep- 21,210,081 0 100.0%) : -5.001| 94% [
Oct- 29,871,873 0 100.0%] _ -5.00f | 93% .
Nov-99 45,893,730 0 100.0% : 500} | 92% ———— s 5 5 885 88
Dec- 64,679,436 0 100.0%}. - : -5.00 A A A A - G 4 § 2
Jan-0o}] 7391531 0 100.0%} 222 E§35286%8S
I 12mo Toa} | 293.807.559] o] 100.0%} -
Measurement All CLECs
No. 17 No. of Service | No. in Correct Percent
“| Orders Bited | Billing Period | Complete
152,097 149,416 88.2%, . 100.0%
176,280 171,597 97.3% 8% | 2611 ocer |
164,724 161,481 98.0%} 9%} : 99.W1'- . -
261,103 259,443 99.4%} 1% : X 08s% - Ten —&—AICLECs ||
199,764 197,258 98.7%) . . 98'0%1 b e---..SWBT 0
187,233 184,534 98.6% i) : 97.5% - a—
215,506 211,785 98.2% X y o7.0% 4
278,429 274,361 98.5%] 0% 781 96.5% 4
263,460 258,112 98.0%] 51} | 06.0% dr—imefobare et
o s e | ss388sssssss
4 - E- = = > £ 35 D an > 0 C
217,aoel 213,543] 98.0%} 2228332882853
12Mo. Towaif{ 2,583,607 2,539,760] 98.3%]} |
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PERFORMANCE MEASUREMENT TRACKING January 2000
Billing
Billing Timeliness (Mechanized Bill) ||
Measurement All CLECs
No. 18 Total No. Billed Percent Z-Value 100.0%
! ‘o
Accounts Late On-Time 1 00.0%
Feb-99 62,345 2,373 9%.2% .19 -
Mar-99 97,745 57,725 40.9% sao| | 800% T
Apr-99 74,058 658 99.1% 41| 700%
May-99} 71,570 0 100.0% s.00f 600% 1
Jun-99 69,430 9,462 86.4% 8.63] 1 S50.0% T
Jul-99 68,057 8,067 88.1% 6.85) | 40.0%
Aug-99 65,588 2,161 96.7% 71f] 30.0%
Sep-99 58,615 585 99.0% 4.00{ | 20.0% 1
Oct-99 8,490 455 94.6% 0.36] 10.0% 1
Nov-99 8,534 2,018 76.4% 18.65 0.0% it
Dec-99 8,248 1,053 76.3%| 18.68 8838838838888
2 5§ 5 2€E 3 2 % 2 9 ¢
Jan-00 7,356 571 92.2% 2.76 e 2283532882823 S8
1 12 Mo. Total} | 600,036 86,028| 85.7%}] nal
Daily Usgge Feed Timeliness
Measurement All CLECs
No. 19 Total No. Billed Percent Z-Value
Bills Late On-Time
Feb-99 4,116,942 104,144 97.5% 2.47
Mar-99 5,840,108 92,278 98.4% 342
Apr-99 6,158,472 346,508 94.4% 0.63}
May-99 9,096,161 2,345,776 74.2% 20.79
Jun-99 8,390,256 55,521 99.3% -4.34f| 50.0% T ~———— All CLECS
Juk-99 9,743,254 68,033 99.3% -4.30|| 40.0% 1
Aug-99| 14,891,927 662,265 95.6% 055 | 30.0% r """ Standard
Sep-99| 21,210,081 876,113 95.9% 087} 20.0% 1
Oct-99)| 29,871,873 787,584 97.4% 236k 10.0% +
Nov-99 45,893,730 2,922,962 93.6%) 1.37 0.0% e
(< 3 T - S~ T - T = B ~> S = B > S« B « > T e |
Dec-99 64,679,436 1,844,147 97.1% 215 5 & PO PP SO B O
2 5 52 €3 922 83 8 ¢
Jan-00 73,915,313 1,153,771 98.4% -3.44 o2 8833288285
[ 12Mo. Total] [ 293,807,553]  11,259,102] 96.2%| naf
Percent Unbillable Usag
Measurement | | All CLECs - CRIS (AMA/ECS) ’ '
No.20 | Total Total Percent
g Biling ($) | Unbillable ($) |  unbiliable
Feb-99}{ 57,979,705 31,425 0.054% 1 02%
Mar-99}: 54,084,487 46217 0.085% 0.2%
apr-99}! 56,917,006 42,838 0.075% 1 01%
May-99[ 56,951,256 38,556 0.068% ; 1 0.1%
Jun-gol| 54,365,733 33,000 0.061%f - 0.1% —®—AICLECs
Jul-99} 53,847,835 37,173 0.069% 0.1%
Aug-99 50,311,868 54,689 0.109% 0.1%
Sep-29 47,724,503 36,032 0.076% g'g:f
Oct-99f! 43,744,892 70,648 0.162% 0:0,,/:‘ L - L
Nov-99 43,165,644 21,108 0.049% D O O O o O O 0 O O & O
Dec-9o}l 41,940,189 39,969 0.095% 23T 22252223 ‘é’ b
Jarrool{ 29,840,500 29,243 0.073%} 2 223352836288
12 Mo. Totalf-{ 600,873,716 480,808] 0.080%]
Measurement All CLECs - CABS
No. 20 Totat Total Percent 0.08%
1 Billing ($) Unbillabie ($) Unbillable 0.07% |
Feb-99]| 285.331,461 50,789 0.018% v
Mar-99]| 273,102,240 73,052 0.027% ; 0.06% 1
Apr-99 170,727,705 128,524 0.075% ! 0.05%
May-99} | 270,954,286 a7.417 0.018% 4 0.08% | | —#—AICLECs) |
Jun-gof| 204,282,828 58,268 0.020% -
Jueg)] 292,548,837 37,695 0.012% 0.03% 1 '
Aug-99{| 266,327,684 47,140 0.018% 0.02% -
Sep-99} 250,353,952 72,853 0.029% 0.01% |
Oct-99f] 246,114,695 137,332 0.056% 0.00% ' '
Nov-99 235,468,468 78,411 0.033% - - - - B A B B =
Dec-99f] 325285714 134,343 0.041% ; 22232 S G
Jan-00f | 268,189,320 110,494 0.041% ; £2<2£3°5280238 S
12 Mo. Total}:{ 3,178,687,192] 976,318 0.031%} i
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PERFORMANCE MEASUREMENT TRACKING

General - Center Responsiveness

January 2000

LSC Average Speed of Answer (SOA) - Seconds

Measurement LSC Dallas LSC Alliance SWBT
No. 21 Calls | Speed of Calls Speed of SOC/SRC || 40.0 ‘
Offered | Answer Offered Answer SOA 350+ e !
Feb- 9,186 60 23,800 60 255)1 300- 4 RN
mar-08l] 10777 60 27,914 5.0 305[] 2504° N eeeees
Apr- 9,325 40 24,416 50 179! 200 Lt . ;
May- 8754 40 22,482 50 24.4 15'0 v Vet ——Daias 1
Jun-gof} 10,198 4.0 27,364 5.0 251} 1 o .
Juros}! 10,308 40 30,822 40 253]| 100 ! x__'.___:\',’;;;e{ ;
Aug- 11,181 40 32,375 5.0 7} 50 -*Q#.##.:’. [oo---SWBT |
Sep- 10,798 40 32,008 5.0 15.4 0.0 L — e ]
Novos]| 1oss| 5o mers|  eo || 232833388888
OV A . A 3 . L = = > £ 3 D a5 > O C
Decgo}] 11.422 50 34,721 6.0 13.6 3235238283
Jan-00}| 10538 40 31,674 70 21.0
LSC Grade of Service (GOS) - % of Calls Answered within 20 Seconds
Measurement § LSC Dallas LSC Alliance SWBT
No. 22 Calis | Grade of Calls Grade of SOC/SRC || 100% W
QOffered | Service | Z- Value Offered Service | Z- Value GOS 95% !
Feb- 9.186]  95.0%|  -47.33} | 23,603 96.3%|  -80.61 731% | oo% + o
Mar- 10777  95.0% -57.12 27,914 97.8%| -102.1 69.7%]| | gse - R JEEPN
Apr-99| 9325] 98.0%  -36.81 24,416 98.3%|  -60. 84.0% o .
may-99i| 8754| 8s%| dass|| 22as2| orewu| e mrwf| 80%T 0 1 i
Jun9ol] 10198| 90.0% -s3.04 27,364 98.0%|  -84.41 76.3%}| 75% 1. RN | | —#— Alliance |
Jubool] 10308 ge.0%|  -55.18 30,822 99.0%|  -95.41 75.7%| 7°%T . ~ i _____ . SWEBT
Aug- 11181 99.0% 7078 32,375 98.9%| -119. 67.7%} ] es0,
Sep- 10798 |  99.0%  -37.93 32,008 98.4%  -62.18 86.5%] 60%] e o
oct-99}1 10084| o9.0%| -sses 32,736 97.1%|  -55.92 86.5%) 2222228233288
Nov-99f] 10320] 968%]|  -34.80 33,674 o7.6%| -66.78 84.3% 2L T2ELERETRS
Dec-osl| 11.422| 972w 2301f| st 96.6%| -37.74] 90.7%}- 232 E3528828 3
Jan0ol] 10538 97.8%| -36.91 31,674 96.7%|  -58.42] 84.9%
—
Percent Busy in the LSC - (Percent of Calls with Busy Condition)
Measurement LSC Dallas LSC Alliance SWBT
No. 23 Calls Percent Calls Percent { SOC/SRC 35% 7 ]
Offered Busy | Z-Vvalue Offered Busy % Busy 30% + ‘
9,186 0.0%| -5287|{ 23,808 0.0% 2.3% | a5, L° . “ |
10,777 0.0%|  -70. 27,914 0.0% 31.7%) 3 \
9,325 0.0%] -4t 24,416 0.0% 15.8%} | 20% :
8,754 0.0%)  45.17 22,482 0.0% 18.9%} | 15%
10,198 0.0%| 501 27,364 0.0% 25.5%F] 400,
10,308 0.0%|  -46.98 30,822 0.0% 17.6%
11,181 0.0%|  -64.33 32,375 0.0% 27.0%)] 5%
10,798 0.0%  -31.91 32,088 0.0%) 86%f| 0%
10,084 0.0%  -31. 32,736 0.0%) 9.29%}
10,329 0.0%|  -42.61 33,674 0.0%] 15.0%|
11,422 0.0%|  -26.04[1 34,721 0.0%) 5.6%
10,538 0.0%]  -29.6 31,674 0.0%) 7.7%}
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PERFORMANCE MEASUREMENT TRACKING

General - Center Responsiveness

January 2000

LOC Average §peed of Answer (SOA) - Seconds

Measurement LOC SWBT
No. 24 Caiis Speed of cse 30.0
Offered Answer SOA i ”
Feb-99 25,016 8.1 56 |1 25.0 A
Mar-99 20,875 95 65| 200 | P
Apr-99 28,319 10.0 90 ' k
May-9¢ 28,167 97 971 150 -
Jun-9gf:l 34,264 10.5 236 T
Jul-99 33,756 12.0 27.3]4 100 -
Aug-99 39,682 11.2 15.7 50 T {
Sep-99 44,006 13.2 10.0
Oct-99 43,186 11.0 7.9 0.0 e ]
Nov-99 43,874 104 75 3 3’, g g g’, g 3 g g_ g g 8
¥ X O 5 5 > 5 pav 2z 9 ¢
ol sml Wl Gl siezsiiiEsas
LOC Grade of Service (GOS) - % of Calls Answered within 20 Seconds
Measurement Local Operations Center (LOC) SWBT
No. 25 Calis Grade of csB 100%
Offered Service Z - Value GOS 05

Feb-99 25,016 95.5% -16.39 92.8% °
Mar-99 29,875 93.4% -16.43 90.6% 90%
Apr-99 28,319 92.6% -19.66 88.9%
May-99 28,167 92.6% -29.75 86.5%| | 85% —_———
Jun-9of | 34,264 90.9%|  -67.17|: 751%| 1 goo —¢—CLECs
Jul-99}: 33,756 88.3% -54.93 75.3%} I S | I SWBT
Aug-99]] 39,682 89.7% -31.55}] 83.8%| | 75% - v
Sep-99 44,006 87.4% -1.84 AL [ e
Oct-99} 43,186 91.4% -4.23 90.8% B - - I = B N - =
Nov-99] { 43874 90.6% 814} 91.7% A A A R A
Dec-99 50,693 87.2% -19.26} 84.0% 2L 3528§028S8
Jan-00 48,905 93.3% -20.74} 90.5%

Percent Busy in the LOC - (Percent of Calls with Busy Condition)

‘ Local Operations Center (LOC)

,{ Measurement 1 H SWBT 1%
No. 26 Calis Percent CsB '

: : } Offered Busy Z - Value % Busy 1%
Feb-99} { 25016 0.0% 063 0.0%}1 19 + . o
Mar-99ff 29,875 0.0%| -1.61 ; 0.0%} | 1, 1 . .
Aprogl | 28319 0.0% -5.64 0.1% ‘ SoS N
May-99f | 28,167 0.0% -7.94F 02%|. 0%~ 0N
Jun-gol | 34,264 0.0% -s.osL; 0.1%}] 0% + ;! LR,
Julgok ] 33,756 0.0% -14.09} 0.6% 0%+ o R
Aug-99}'] 39,682 0.0% -12.64 1 04%} | oo, PR v
Sep-99 44,006 0.0% -17.61f 0.7% .
Oct-99) | 43,186 0.0% -8.24 02%} | 0% &=P=—0—0—4—4——¢0 2
Nov-9o} | 43874 0.0%) 1122} 0.3% 22292229922 ¢Q2¢<
Dec-98} | 50,693 0.0%) 7.74} 0.1% 2P $§2833523838388 s
Jan-00 48,905 0.0% -10.85 0.2%}:
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - POTS (Resale) Texas

Mean Instaliation Interval (Days) - Field Work

Residence
Measurement All CLECs SWET 4.5
No. 27 No. of Mean No. Mean No. Z-Value 4.0
Orders of Days of Days LT
Feb-99| 4,301 275 3.35 07| 354 .e-c el AL
Mar-99 4,828 3.00 350 8470 304 WL
Apr- 3,636 291 358 .13 < -« e e« <SWBT
May- 3,000 272 3.44 a7} 257 —e— Al CLECs
Jun-g9 3,229 2.80 3.51 981 20
Jul 3297 287 3.63 -9. sl
Aug-98 3,615 315 3.80 -8.91
Sep- 3,482 3.12 3.86 9.43f] 197
Oct-99 3,507 2,51 3.42 1222} 05 -
Nov-99 3327 255 3.38 aafl oo L ‘ )
Dec-99| 3,418 2.89 362 -10.79; 2 2 2 2 2 2 -3 -4 2 2 2 8
Jan-00| 3,633 2.93 ‘ 3.60 -10.72 §§§§§§§§g§§§
[ 12 Mo. Totai} { 43,273 | 2.86 | 3.56 |
Business
All CLECs SWEBT
No. of Mean No. Mean No. Z-Value
Orders of Days of Days
1,211 2.83 3.31 -3.62}
1,348 318 3.46 2.22
1,264 317 348 -2.25
1,153 3.28 3.37 o062}
1,186 320 344 1.82
1,001 3.60 3.70 0.57)
1,111 442 3.89 2.77
1,089 352 3.86 -1.90)
1,006 2.88 ar2 456|
979 327 374 2% o o
96 & 361 °'4‘2‘883:&’82888:$88:8
‘ 1,024 3.67 3.57 o.e1ég5§§:5?%g'ggg
w = < = = < [22] 4 o =
[ 12m0. Totad | 13,338 | 3.38 3.60 |
—
Mean Instaliation Interval (Days) - No Field Work
{ Residence
L All CLECs SWBT 0.6
No. of Mean No. Mean No. Z-Value o
Orders of Days of Days 0.5-{ PTELAIT LA
F : 17,947 0.06 0.46 4482 . e
Mar-99} 19,682 0.06 0.34 3073 04’ .
Apr-99 19534 0.06 038 -38. et et
May- 18,600 0.07 0.46 a9.088] 03l Al GLECS
Jun- 20,227 0.06 0.48 45 ’
20,696 0.06 0.50 <1724 g2
Aug-99] 23,570 0.07 0.53 4455
Sep- 23,225 0.07 0.48 <860t . ]
Oct 26,125 0.07 0.49 -55.51}: ———t—— o, |
Nov-99} 22,657 0.05 0.51 “os3| o ‘ o
Dec- 32,741 0.05 0.50 £2.91 2 2 2 8 % 2 2 2 2 8 8 8
Jan0Of| 29370 0.05 0.51 -55.13 2 5 = 2 E 3 2 8 g 2 § =
Z = 4 = 5 7 I o 2 a =
1 12 Mo. Totatt | 274,374 | 0.06 | 0.47 }-
: Business
All CLECS SWBT 1.2
No. of Mean No. Mean No. Z-value
Orders of Days of Days 104 Lt
882 0.52 0.75 -3.51 e "-,.
673 0.38 0.69 28711 08 ¢ i
331 022 0.75 -3.14 Tea,ent T .'\,__ PPPTTr——
512 0.42 0.73 28201 06} Al CLEGS
774 0.29 0.84 5.28] <
506 .24 0.93 €130} 0.1
791 0.24 1.00 £.52]
893 0.20 0.90 sa0f| |
1,244 0.13] 0.76 7.29] ’ 4
1623 0.10) 0.78 S R T
e o el I s 38 8 88 288 8 8 8 8
: : | 2 5 5 F 5 % S £ % 3 3 §
T 12 ™o, Towl} | 10811 ] 0.23] 0.80} ' Loz < = 5 < @ =2 8 -
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - UNE Loop and Port Combinations Texas
Mean Installation Interval (Days)
"~ Field Work |
UNE Loop and Port Combos Res/Bus 4.5
Al CLECs SWBT a0l
No. of Mean No. Mean No. Z-Value Lemmeh,
Orders of Days of Days 354  aeevee L e PR
>
Mar-99 58 2.31 3.49 28] 3071
Apr-99) 63 229 355 224}t 551
May-99 98 214 3.42 -2.78 j = e---SWBT
Jun-99] 131 2.46 349 282]| 2071 —&— All CLECs
Jui-99 194 325 3.65 a7td 151
Aug-99 300 282 382 -3.53&
Sep-99) 559 258 3.86 5000 | 10 L
Oct-99 568 3.14 3.52 189 { o5l
H Nov-99 645 312 349 1.95 o
Dec-99 801 312 3.62 61} O - .
Jan-00 767 3.18 3.59 -2.33L § §_ %;’ 2 §. ‘;; g 8 2 E 2
{ Mo Tom} [ 4,284 298] 357 = <233 248238 S
No Field Work
UNE Loop and Port Gombos Res/Bus 07
All CLECs SWBT
No. of Mean No. Mean No. Z-Value 0.6 1 ...
Orders of Days of Days P O AT
05 { it
413 0.14 0.38 371 .
403 0.17 0.42 3] 0ad et ‘
879 0.27 0.50 -4.36L """ SWBT q
814 0.22 053 sg2l] 03¢ \_—f__ﬂ?ﬂ
2529 022 0.56 1,17 '
9310 0.20 059 19561 02 1 4
14,056 0.09 053 27.84
2,962 0.13 053 .1346l] 01 1
3775 0.23 055 -12.89 o0 - o
s oz 0| st XEEEEREEEEE
, : — 2e E 3 S 3 2835 3 8 s
{12 Mo Total] | 45683] 016] 0.51] = < = 3 < » © 2z o6 5
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Provisioning - POTS (Resale) Texas
Percent installations Completed Within 5 Days - Field Work
Residence
Measurement All CLECs SWBT 98%
No. 28 No. of # Install % Install % Instalt Z-Vaiue
| Orders in5Days | in5Days | in 5 Days 96% 3 b
Fab-99 4,301 4,106 95.47% 92.30% -7.62
Mar-99| 4,828 4566 9a57%|  92.24% s.92| | ¥4% 1
Apr-99 3,636 3.448 94.83% |  91.08% 78 . L.
May-99 3,000 2870|  9567%|  91.92% 242 | #*T NPEEARRA I AN SWBT |
Y ' ' ~ t- | —e—All CLECs |
Jun-99 3,229 3,069 95.04% |  91.64% 589 | oge 1 Sl S [ AILLECs ;
Jul-09 3297 3128 94.87%|  90.60% 8.2 e
Aug- 3615 3349| 9264%| 90.04% 512} | 88% 1
Sep- 3,482 3225| ozex%| 8871% 7.47]
Oct-99) 3,507 3,384 96.49% 91.63% -1026] | 86% 1
Nov-99 3327 3225) 96.93%| 92.43% 089 | e S o
Dec-98| 3418 3270 9567%| 91.22% -9.07 2 2 % 2 % 8 2 8 8 3 3 2
Jan-00! 3,633 3478 95.73% 91.50% -9.02] _g s 5 %. S E g, % 3 é 8 é
[ToMo. Totad [ 23273]  a1.118]  95.02%]  91.25% | w22 2 £ 0 0 2 8 5
Business
All CLECs SWBT 96%
No. of # install % Instail % Install Z-Value
Orders in5Days | inSDays | in5 Days 94% 4
1,211 1134  o3ed%| 91.27% -2.87
1,348 1264 9377%|  90.95% -355{ [ gpe, 4
1,264 1,161 91.85% |  90.19% -1.95 ——
1,153 1086 9245%| 90.92% -1.2{ 90% | [ """ Z‘:vg:ECs‘ '
1,186 1082 e123%| 0.39% 0. [Z—@—ANCLECS
1,001 908 071%|  89.34% 138 | oo ]
1,111 974 87.67% |  88.70% 1.07
1,089 994 91.28% |  87.96% a1
1,006 953| 9473% |  88.08% -6.45
979 897 91.62%| 89.60% 208 o o ‘
966 863| 89.3d%|  88.90% 0. i
1.024 s0| s7ese|  s000% 2. $8 8% 88 38 88 8 8 38 8
, - 2 §353388 32 %3
| 12Mo.Tota)|  13338| 12196] 91.44%| soegn} i w2 =
Percent installations Completed ﬁhinSDays - No Field Work
Residence
All CLECS SWBT 100% -
No. of # install % Install % Install Z-Value
Qrders in 3 Days in 3 Days in 3 Days 100% 4
Feb- 17,947 17.947] 100.00%|  98.15% 12.41
Mar-99 19,682 19682| 100.00% | 98.99% -14.1 0% e - ..
Apr-99 19,534 19,534 100.00% 98.94% -14.47| el R f
May-99 18,600 18600 100.00%( 99.02% 13580 goe | - sse---SWBT
Jun-99 20,227 20227 10000%| 98.78% -15.77) All CLECs .
Juk 2069| 20696 10000%| 98.68% 416 og% | - A
Aug- 23570 23570 10000% | 98.15% -21.08
Sep- 23225 23225] 100.00%| 98.30% -20. ag% |
Oct-99 26,125 26125 100.00% |  98.88% 17.1 I
Nov-99] 22657 22657 100.00%| 98.69% 17. ‘
Dec- 32,741 2741{ 10000%| 98.16% -24, 97%3 g; 83?2 - g; P g: - 3 P
Jan-00) 29,370 20370 | 100.00%|  98.17% 23, 2 & i % g % s § i g ¢
[ 12Mo.Towl | 27437a] 274374] 100.00%]  98.66% | woE < T S = 9 2 e =
Business
AlICLECs SWBT 100% Ol
No. of # Install % Instali % Instali Z-Vailue
Orders in 3 Days in3Days | in3Days 99% 1
882 882 10000%| 97.21% -5.0 o8% 4
673 673 10000%( 96.17% -5.17 .
331 331 10000%| 94.95% -a.1 7% T R T oLt +
512 511  99.80%| 96.77% -3.88 %%L . i ---eo-SWBT
774 774 |  100.00% 97.62% 4.3 . ——AICLECs . |
506 506 | 100.00% 96.89% 403} 95% ¢
791 791  100.00% 96.41% -5.42] | ot |
893 893| 100.00%| 97.27% -5.00
1,244 1244 100.00%| o7.22% 597 ea%
1,623 1623 10000%| 96.28% 7.8
1,166 1,166 10000%| 97.19% -s80)| 9 = P g: Q? - P
1,416 1,416 ]  100.00% ]  96.96% -6.67 ; : 3 ‘;; ‘g 2 » & g 3 ‘é’ z
[ 2motea]{ 10817] 10810] 99.99%] 96.78% L 2 < 2 5 7 & 0 = e -
—
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

January 2000

Texas

Percent Installations Completed Within 5 Days - Field Work

UNE Loop and Port Combos Res/Bus
lMeasurament Al CLECS SWBT 100% ==ttt
No. 28 No. of Winsal | % Instal % tnstall Z-Value 98% 1 \N/‘\"
Orders in § Days in 5 Days in S Days
96% 1
Mar-99] 58 58 100.00% 91.86% 22711 gav |
Apr-99)| 63 83| 100.00% 90.77% -2.53
May-99 %8 e8| 100.00% 91.61% 300|| 9% e e e ) T e
Jun-99 131 130 99.24% 91.27% -323|| 9% | el i - —&— All CLECs
Jui-99 194 194]  100.00% 90.23% -4.58] 85% 1
Aug-99 300 300) 100.00% 89.66% -5.88
Sep-99 559 559 |  100.00% 88.48% a3 | 6% ]
Oct-99 568 554 97.54% $0.49% 572} | g4es |
Nov-99 645 827 97.21% 91.59% -5.14
Dec-99| 901 885 |  98.22% 90.59% agaf| &%
Jan-00 767 748 97.52% 91.09% -6.24 ; E :; g 2 ‘;,’, g % ; z E
[ 12 Mo. Total] | 4284]  4216]  98.41%] 90.79% | = : 5 7 <o z a »
Percent Installations Completed Within 3 Days - No Field Work
UNE Loop and Port Combos Res/Bus
ATOLES: SWET 100.0% ——— O —————
No. of ¥instal | % install % Install 2Z-Value
Orders in 3 Days in 3 Days in 3 Days 99.5% T
Mar-99 M3 #13]  100.00% 98.69% 234 0%
Apr-99 403 a03| 100.00% 98.50% 247 | g b el ~ -~ :
May-99 879 879 |  100.00% 98.74% -3.35 . . .. < e e---SWBT
Jun-99 814 814 { 100.00% 98.62% 337H 98.0% ‘eeo] |—e—aNCLECS
Juk-99 2,529 2,529 100.00% 98.43% -6.36 f
Aug-99 9,310 9,310  100.00% 97.92% 407} o7.5%
Sep-99} 14,056 14,056 | 100.00% 98.16% -16.25f
11 Oct-99] 2,962 2962 100.00% 98.64% saof| 970%}
Nov-99 3,775 3775] 100.00% 98.33% -8.00
Doc-99) 4,629 4629 100.00% 98.03% 08| | 965% T —t——r—————
Jan-00] 5,923 5923 |  100.00% 98.02% -10.95 '; i :; °§' 2 E, ; g 2 Zé g
[ oMo Tom] [ 4s6s3]  45693] 100.00% | 98.42% | £ 233> 234 z o6 =
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - POTS (Resale) Texas
— -
Percent SWBT Caused Missed Due Dates - Field Work 1
¢ |
Residence
Measurement All CLECs SWBT 16.0%
No. 29 No. of # Missed % Missed | % Missed Z-Value 14.0% 1
Orders | Due Dates | Due Dates | Due Dates e . . i
4,953 407 8.22% 10.78% 5.68) | 12.0% | R
5,520 512 9.28% 10.81% -3.58 et
4,176 413 9.89% 13.42% 557} | 100% 1
3,538 342 967% |  1253% 505 | g oo 4 © v e--SWET l
3,764 338 8.98% 12.43% 531 —®——AICLECs
3902 3r7 9.66% 13.07% 621} | 60%t
4321 381 8.82% 12.35% 5.94
4.0% ¢
4132 358 8.66% 12.95% 8.07
4,025 250 870% |  12.37% 596):| 20% 1 u
3,815 270 7.08% 11.56% -8.52]
0.0% " ; -
i 3,962 319 8.05% 12.20% -7.84) °82 2 = 5 5 28 % & 2 & 3
4,170 302 7.24% 11.79% 8.96 P T § L % % % ; b E 4 %
3 = = ]
< - <] ;
[ 12mo. Tota} [ s0278] 4369 ]  8.69% |  12.18% e = = - < @ e = |
Business »
Al CLECS SWer | 18.0%
No. of # Missed | % Missed | % Missed | Z-vaie 1a0% 1
Orders Due Dates | Due Dates { Due Dates :
1,507 95 6.30% 7.82% -2.18| 12.0%
1,648 130 7.89% 8.35% 0.67
1,621 127 7.83% 9.05% .1.68f 100% JUUPPTRE L
1,301 © 123 8.84% 9.55% 0881 oo A< d O\ > % -SWBT
1487 119 8.00% 9.74% 222 —— Al CLECs .
1325 108 8.15% 9.81% 200 6.0%4 i
1,402 199 14.19% 10.06% 5, -
1,366 91 6.66% 9.80% -3.85] T
1,251 107 8.55% 9.35% 085! 20% 1
1,233 109 8.84% 9.26% .50}
1,224 144 11.76% 9.77% 230f| 00% . é s 8 5 5 & % & & &
1,253 110 8.78% 8.96% 0.22f % ‘; z 2 g 3 3 E_ 2 Z § z
- ) < = o
[ 12mo. ol 16708] 1462]  875%]  9.29%]) v 2 = - < 9 2 o =

Percent SWBT Caused Missed Due Dates - No Field Work

[ : Residence ‘_ﬁ
o : All CLECs SWBT 0.35% :
No. of # Missed | % Missed | % Missed | Z-value
Orders | Due Dates | Due Dates | Due Dates 0.30% ¥ Lt Tt T
55,348 28 0.05% 0.11% e
55,975 26 0.05% 0.12% 0.25% 1 e
56,131 24 0.04% 0.22% S
125,027 2 0.02% 027% 020% 1 <e- - -SWBT
70,350 122 0.17% 0.26% 0.15% } - —&—AICLECs |
59,692 43 0.07% 0.28% U
61,106 56 0.09% 0.32% 0.10%
i 59,560 50 0.10% 0.29%
68513 65 0.09% 0.31% 0.05% ¢ f
63,166 34 0.05% 0.29%
€5.478 42 0.06% 0.26% 0.00% > PR P, Y — 8 2
66,832 38 0.06% 0.23% 2 2 2 2 2 2 2 2 2 2 2 g
- 8 8 5 § 5 3 2 & 8 § 2 5
12 Mo. Towal} | 807.178 ] 560]  0.07%]  0.25%] Loz = - < ° a =
Business ;
All CLECS SWBT 1.6%
No. of # Missed | % Missed | % Missed | Z-Value 1% 1
Orders Due Dates | Due Dates | Due Dates -
Feb-! 8,717 42 0.48% 0.43% 1.2% 4 S
Mar-99 | 9,799 33 0.38% 1.06% R
Apr- 10,086 44 0.44% 1.34% 101 - ' =
May- 30,300 13 0.04% 0.26% o8% | “. """ i:vq_sc; {
Jun- 21,758 24 0.11% 0.25% . \ |——®—AICLECs
Jub 10.430 13 0.12% 0.21% 0.6%
Aug-99) 9,799 20 0.20% 0.26% 0.4% 4 R
7,906 9 0.11% 0.49% .
oct 8184 8 0.10% 0.25% 0.2% 4
Nov-99 8772 6 0.07% 0.16% . ~—a
Dec-99 ,552 4 0.06% 0.17% e
o sl orml  ow BTEEEEENEEREE
: - 8 § 8 § 5 3 2 &8 B8 g g s
TewoTod [ 137.821] 224]  0.16%]  0.40% e 2 = - < @
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

January 2000

Texas

Percent SWBT Caused Missed Due Dates

At

Field Work
UNE Loop and Port Combos Res/Bus 14.0%
Measurement All CLECs SWBT
No. 29 No. of # Mi % Missed % Missed 2-Value 12.0% 1 P L
Orders Due Dates | Due Dates Duse Dates PPN
100% 1 -
Mar-99) 72 5 6.94% 10.07% -0.88
Apr-99 79 0 0.00% 12.04% 320} 8.0% ... SWBT
May-99) 115 0 0.00% 11.59% -3.88 ——— All CLECs
Jur-99}’ 161 1 0.62% 11.62% -4.36) 6.0% T
Jul-99 250 1 0.40% 12.10% 5.67
Aug-99 3% 28 7.07% 11.69% -2.86 4.0% 1
Sep-99 671 44 6.56% 11.98% 432 !
Oct-99 816 18 2.21% 11.37% 24} 20%
Nov-99 917 28 3.05% 10.84% -7.57 ,
Dec-99 1,156 31 2.68% 1.51% 930 | 00% It ——
Jan-00 1.041 28 2.69% 10.97% -8.54, 2 E :; ‘é’ 2 ‘;.’, f%’ § 2 § E
[Tr2mo Toml | 5.674 | 184 2.24% ] 11.31% ] = 2 5 7 <o 2 o =
No Field Work
UNE Loop and Port Combos Res/Bus 3.0%
Measurement Al CLECs SWBT
No. 29 No. of # Missed % Missed % Missed Z-Value 2.5%
Orders Dué Dates { Due Dates Due Dates
Mar-99}: 1.768 50 2.83% 0.21% 2351 | 20% 1
Apr-99| 1,731 1 0.06% 0.35% 2.06 P sweT |
May-99 3,084 1 0.03% 0.27% -2.541 | 15% T {(—e—AICLECs | |
Jun-99 2,682 0 0.00% 0.26% -2.65 1
Jure9 7,104 1 0.01% 0.27% 413} | 1.0% 4
Aug-99). 18,531 122 0.66% 0.31% 8.46
Sep-99| 37.049 106 0.29% 0.32% A0b oo |
Oct-99| ] 21815 0 0.00% 0.30% -8.15 -
Nov-98f 18126 5 0.03% 0.27% 6.32 T
Dec-99 23,167 6 0.03% 0.25% 6.78] | 0-0% - P
Jan-00 20,526 7 0.03% 0.22% -5.69 2 ; E
[T12wmo o} 155583 ] 299]  0.19% 0.27% | z e -
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resaie)

January 2000

Texas

Percent SWBT Missed Due Dates Due to Lack ofJFracllities

o Residence
Measurement All GLECs SWBT 12.0%
No. 30 No.of | #Missed | % Missed % Missed Z-Vakie
Orders Due Dates | Due Dates Due Dates 10.0% + .
Feb-99 4,953 300 6.06% 8.21% -5.39 . e
Mar-99 5,520 425 7.70% 8.40% 182k | go% b - IREIUPE
Apr-59} | 4176 327 7.83% 9.84% 428
May- 3,538 274 7.74% 8.63% 18 g om 4 == SWET
Jun-98 3764 266 7.07% 8.67% 3.43 | @Al CLECs .
Juk-99| 3.902 289 7.41% 9.32% S E R |
Aug- 4,321 286 6.62% 8.39% 413
Sep-99 4132 279 6.75% 8.84% 464
099 4,025 253 6.29% 851% w9r)| 2%%]
Nov-99 3,815 209 5.48% 8.01% -5.67
_ Dec-89 3,962 259 6.54% 8.49% 4.33) | 00% S
| Jan-00, 4170 243 5.83% 8.30% -5.68 ; ; @ ‘; E z :_’, ; g % 2 E
{ omo vomd [ 50278 | 3410] 678%] 8.63% | £ 2 2233 2 3 z & °
Business
Al CLECs SWBT 14.0%
No.of | #Missed | % Missed % Missed Z-Valus
Orders Due Dates | Due Dates Due Dates 12.0%
Feb-99 1,507 76 5.04% 6.47% -2.22]
Mar-99 1.648 105 6.37% 6.98% -0.0sf| 100%
Apr-99) 1,621 95 5.86% 7.13% -1.95
8.0% .
May-99} 1,391 91 6.54% 7.05% 07l T e T T Y SWBT
Jun-99 1,487 88 5.92% 7.21% 189} 6o | ~— @Al CLECS |
Juk-99) 1,325 95 7.47% 7.63% -0.62
Aug-99] 1,402 77{  12.62% 7.86% 6asl| 40% ¢
Sep-99 1,366 70 5.12% 7.45% -3.23
oct99} | 1,251 % 751% 6.95% 077)| 2.0% 1
Nov-99 1233 9 7.38% 7.16% 028
Dec-99| 1,224 131 10.70% 727% aso}| 0.0% e —
Jan-00, 1,253 97 7.74% 6.80% 1.29 gg?;g;;ggggg
{ 12mo. Tod [ 16,708 ] 1210 7.24% | 7.17% | ’ g 2 2 2 35 2 a 2 o =
|
Provisioning - UNE Loop and Port Combinations
Percent SWBT Missed Due Dates Due 10 Lack of Facilities
T UNE Loop and Port Combos Res/Bus
Meesurememf Al CLECs SWBT 10.0%
No. 30 No.of | #Missed | % Missed % Missed Z-Value 9.0% .
Orders | Due Dates | Due Dates Due Dates ] R NS R J
80%+ - .
Mar-sQl 72 1 1.39% 7.97% 208]| 70% T
Apr-99 79 0 0.00% 8.99% 279l 60% }
May-99| 15 0 0.00% 8.13% EATL) E R
Jun-99 161 0 0.00% 8.23% -3.80 1
Jui-99 250 1 0.40% 8.82% ags}| 407
Aug-99 396 0 0.00% 8.24% -5.98 3.0% 1
Sep-99] 71 ) 0.00% 8.41% 785) | 20% * b
Oct-98} | 816 14 1.72% 8.00% S S - \
Nov-99 917 17 1.85% 7.75% -£.67] ‘ S o
99 1.156 20 173% 8.15% 297} | 0% N 2 & 2 3 2 5 8 2 3
Jan-00 1,041 23 2.21% 7.87% 577} T g % E 4 "g’, g g 2 "g ‘g
[ 12mo.Towd | se67a] 76]  1.34% ] 8.19% | = 2323 2 a =
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Provisioning - POTS (Resale)
Percent SWBT Missed Due Dates Due to Lack of Facilities > 30 Days 1
[Measuremert | All CLECs SWET 12.0%
No. 30 #Missed | #Missed | %Missed | % Missed | 2Z-value
Due Dates | > 30 Days | >30Days | > 30 Days 10.0% + R
Feb-99 300 5 1.67% 3.33% -1.59 R
Mar-99} 425 10 2.35% 6.52% 344t goe | .. JUPTLE
Apr-99H 327 18 5.50% 8.28% -1.80) tentt
May-99) 274 8 3.28% 7.20% 28] sl 0 Al Tl SweT
Jun-99 266 14 5.26% 7.81% -1.53 —&—AllCLECs
Jul-99 289 10 3.46% 8.43% Sl N
Aug-99 286 9 3.15% 8.06% -3.03 .
Sep-99 279 18 6.45% 9.74% -1.83
Oct-99 253 13 5.14% 9.02% 213 20%3
Nov-99 209 10 4.78% 6.97% 123 ] o
Dec-99) 259 7 270% 6.44% 2434 00% z 5 3 % % 5 7 5 & & 5 8
Jan-00) 243 4 1.65% 5.95% -2.82 > 2 2 2T 2 2 2 2 2 2 2 s
=L £ 5 5 5 53 25535 3 8 5
12Mo. Totall | 3.410 | 127]  5.72% 7.36% | e 2 = < @ z & =
Business
Al CLECS SWEBT
# Missed | # Missed | % Missed | % Missed | Z-Value
Due Dates | >30Days | >30Days | >30Days
76 1 1.32% 4.16% 124
105 9 8.57% 8.88% 011
o5 16 16.84% 9.73% 2.28
91 8 8.79% 10.56% 0541 oo |/ L Neemet s YT SWBT
88 2 227% 10.82% -2.57 ~—&— Al CLECs
95 14 14.74% 11.34% 1.02
177 21 11.86% 10.36% 0.64]
70 10 14.29% 14.90% 0.14
H % 4 4.26% 12.51% -2.40
91 17 18.68% 11.14% 2 oo
131 15 11.45% 11.24% 0.08 -
24 I 8 8.25% 10.75% 0.78 g § i 2 2 § g g ?;«5 § 2 2
[Temo taa] [ 1210] 125]  10.33%]  10.61%} L 2 < 2 5 7 & @ O 2 0 5
Provisioning - UNE Loop and Port Combinations
Percent SWBT Missed Due Dates Due to Lack of Facilities > 30 Days
UNE Loop and Por Combos Res/Bus
Measurement All CLECs SWBT 120.0%
No. 30 % Missed | # Missed | % Missed | % Missed | 2-value
Due Dates | >30Days | >30Days | >30Days 100.0% +
1 1| 100.00% 7.15% | Base<10}| goom 4
0 0 na 8.64% | Base<10
0 0 wa 8.18% | Base<10|i oo |
H 0 0 na 8.60% | Base<10
' 1 0 0.00% 918% [ Base<i0l| +
o 0 na 869% | Base<10
0 0 na 11.15% [ Base <10
14 0 0.00% 10.03% a2sf| 200%7
17 1 5.88% 8.18% o38}f  } eecYrimeemenmee—ct . JGdis
20 0 0.00% 7.64% 128 00% Sttt
23 0 0.00% 7.14% -1.33 g gi g:; 2 %, 2 &
: ' ' $§ 2833243838
1 12 Mo. Totall { 76 | 2] 263%]  822%|
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000

Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days

: Residence
Measurement } All CLECs SWBT 0.8%
L_No30 |} #Missed | #Missed | %Missed | %Missed | 2Z-Value 07% 1
{ DueDates | >90Days | >90Days | > 90Days :
Feb- 300 0 0.00% 0.00% 000! | 0.6% }
Mar-98 425 0 0.00% 0.00% 0.00}
Apr-95| | 327 0 0.00% 0.12% 03} | 05% { T
May-99| 274 0 0.00% 0.17% 088f | 040 1 NOT | :" oecs | |
Jun-99 266 0 0.00% 0.25% -0.82] . (& ANCLECs ¢
Jul-99) 289 0 0.00% 0.42% 1] | 03% ¢
Aug- 286 0 0.00% 0.32% ool | .1 L
Sep- 279 2 0.72% 0.46% 0. Lo’
0ct-99) 253 1 0.40% 0.42% -0.08f | 0.1% 1 e
Nov-99, 209 0 0.00% 0.45% -0.97
Dec- 259 ol ooo% 0.37% -0g8) | 00% 4 —0—0—¢—¢— 2
Jan-00} 243 0 0.00% 0.42% -1.01 § 2 92 gi 2 8 % 2 g § 8 8
— ® g 2 & s 3 i © 134 3 B 8
[ 12 Mo, Total} 3.410] 3] 009%]  0.28%] woE < o= S € v O z o S
Business
All CLECs SWBT 25%
# Missed | * Missed | % Missed | % Missed | Z-Value
Due Dates | >90Days | >90Days | > 90 Days 20% 1
Feb- 76 0 0.00% 0.00%
Mar- 105 0 0.00% 0.00%
Apr-99 o5 0 0.00% 0.25% 15%
May-99) o1 0 0.00% o%2%| o84 |  J .~ g Swert
Jun-99) 88 0 0.00% 0.43% onl T —AICLECs
Jul-99) 95 0 0.00% 0.50% :
Aug- 177 4 226% 0.91% L
Sep- 70 0 0.00% 0.92% 0.5% 4 i teot
Cct-99 94 1 1.06% 1.30%
Nov- 91 0 0.00% 0.70% 00% L N
oot | ol oow| arm BEEEBEEEREEREE
§ : e 8 & & 3 3 s 2 8 3 g §
[ 12 Mo, ol { 1,210] 5] 0a1%]  0.56%] “ 2 < = 3 < @ z a =
Provisioning - UNE Loop and Port Combinations
Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days
o UNE Loop and Port Gombos Res/Bus ] T
Measurement All CLECs SWBT 0.8%
No. 30 # Missed | # Missed | % Missed | % Missed | Z-Value ot
Due Dates | >90Days | >90Days | >90Days BN
06% 1 JOS
1 0 0.00% 0.00% | Base<10}: .
0 0 n/a 0.15% | Base<i1of| 05% T e s TTTTewer
0 0 wa 021%| Base<10f| o0 1 ‘ Al CLECs :
o 0 wa 0.30%| Base<10
1 o 0.00% 0.44%| Base<10f| 03% f .
0 0 wa 048%| Base<iof | |
o 0 wa 059% | Base<10f .
14 0 0.00% 0.68% 03} | 01% ¢
17 0 0.00% 0.52% -0.30 oo . oo
2l ol ool aswl s EEEEEREERE
$ £ £ 3 383 2 88 2 & s
T 12 ¥o. Totel] | 76 | o]  o00%|  035%) = = < @
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - POTS (Resale) Texas
Average Delay Days Due to Lack of Facilities
Residence
M ert All CLECs SWBT 14.0
No. 31 # Missed Avg. No. Avg. No. Z-Vaiue
Due Dates of Days of Days 120 1 ...
Feb-99 300 574 7.92 -4.40) . PEEEC TP N
Mar-99 425 6.36 927 sael{ 0T o RARERAEE
Apr-99) 37 777 10.48 3670 o0l ST
May-99 274 6.1 9.98 -4.01 T 1
Jun-99 266 772 10.41 330l | g4 l:’___.__“"CLECS“ E
Jul-99 289 7.56 10.89 -3.99
Aug-99]; 286 6.02 10.47 426} | 40
Sep-99 279 8.46 11.48 332
Oct-99 253 707 11.18 438} 20 T
Nov-99) 209 727 10.09 -2.84 00 o L
Dec-99 259 6.15 9.85 4.28 o Y — 1
Jan-00 243 5.64 9.76 -4.00 jé’ § i ; 2 § %, g § § ? 2 ]
2 ™o, Toral [ 3410 5.95 ] 1017} w2 < =2 5 7 2 o O 2 o 5
Business
Al CLECs SWBT 16.0
# Missed Avg. No. Avg. No. Z-Value 140 L
Due Dates of Days of Days i
Feb-99 76 5.64 8.83 -3.14} 420 |
Mar-99 105 9.01 11.01 -0.86] !
Apr-99 95 11.87 11.98 0.07]} 1001
May-99 91 12.59 12.16 27l ol /N T il\:vg:sc 1
Jun-99) 88 7.72 12.76 -3.13| — id
Jul-99) ) 12.93 12.91 0.01}1 60§
Aug-99 177 14.02 13.08 0.69)
Sep-99 70 12.44 14.44 o] *°T
Oct-09 9 2.16 13.59 226f] 204
Nov-99 9 12.45 12.93 -0.27,
Dec-99) 131 1378 12.69 ozeli 00 T e e e e .
___Jan00 o7 10.54 13.08 -1.14 2 § i g g % g_ é‘_’ ‘g 2 2
[ 12 Mo, Total} | 1,210 ] 11.43 | 12.50 | w2 < 2 5 2 26 2 o =

Provisioning

- UNE Loop and Port Combinations

Average Delay Days Due to Lack of Facilities

UNE Loop and Port Combos Res/Bus
Al CLECs SWBT 80.0
# Missed Avg. No. Avg. No. Z-Value 700+
Due Dates of Days of Days ;
600 4
1 71.00 973| Base<10}
0 wa 10.85 | Base<10f] S00 T
[ wa 1057 Base<10}] .,
0 na 11.02| Base<10
1 9.00 11.42 Base < 10} | 30.0 1
11.19| Base<1
0 nia <10t ol
0 n/a 1229 Base<10}
14 821 11.87 -0.86f! 1004
17 10.65 10.92 -0.07
20 5.00 10.56 7| 00 p
23 5.48 10.58 -1.40) 2
=
[ 12Mo0. Total} | 761 792] 1078 | B

Jul-99 §

Aug-99 ¢

Sep-99 4

Oct-99 {

Nov-99

Dec-99 1

Jan-00

« oo -SWBT
——e—All CLECs
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - POTS (Resale) Texas

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work

Residence
Measurement Al CLECs SWBT 9.0
No, 32 # Missed Avg. No. Avg. No. Z-Vaiue 8.0
Due Dates of Days of Days l
Feb- 107 4.50 4.36 028} | 70
Mar-99] 87 478 482 o.oel 6.0
Apr 86 6.53 5.03 2.03)
May- 68 425 5.54 aaf] 50 [ i
Jun-99) 72 5.29 5.46 020}{ 40 | ——®—AIICLECs
Jul-99 88 5.08 579 o8}, ]
Aug-99 95 5.09 5.84 0.95
Sep-99 79 477 6.38 Aq76fi 201
Oct-99|. 97 6.10 5.76 038)1 4,
Nov-98 61 7.05 5.84 0.97] o o o .
Dec-99} | 60 7.95 6.80 0. -
- = 3 (-3
- 12 Mo. Towl] | ess| 5.57 | 5.85] £ 2 < 2 3 % 2 4 © 2 3 3
Business
All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Vaiue
Due Dates of Days of Days
19 8.74 5.86 1.65|
25 7.52 5.78 1.03
32 11.16 6.69 2.30] I
) 13.13 6.15 3.93 <« ----SWBT
31 17.68 6.87 5.89) |—&——AICLECs
13 6.92 821 0.37}
22 9.23 7.39 0.69
21 10.86 8.67 0.70]
13 4.00 9.08 -1.01
18 322 9.26 -1.28} 0o
s s ool o] % %3 8 8 858888888
a0l | $ 5 8 7 53 2 83 3 % s
[Cizmo Tom] 252] 9.90] 78] Lz = - =@ £ ° -
— —— p—— T ——— ” — o
Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - No Field Work
Residence
] Wieasirement | All CLECs SWEBT 14.0
No.32 |1  #Missed Avg. No. Avg. No. Z-Value
{ Due Dates of Days of Days 120
26 677 456 175} 1997
24 7.67 491 186 o0 ]
22 3.36 5.97 -1.07
122 5.47 533 0.8} g0l
43 3.02 524 -1.84}
56 413 6.50 -1.00f] 4.0
60 4.05 5.40 -1.05f
65 345 5.07 -1.80f] 207
34 3.85 555 093]
42 12.57 8.04 108)] 00
38 4.74 11.92 -0.
532 5.20 | 6.22 |
Business
Al CLECs SWBT 50.0
# Missed Avg. No. Avg. No. Z-Value 45.0
Due Dates of Days of Days 200
<) 524 1257 35.0
@ 13,59 13.01 30.0
13 7.46 9.18 2504
24 8.17 714
13 3.31 13.55 200 4
20 11.00 30.38 1501
9 7.22 45.30 10.0 4
8 8.50 4026 5ol
6 5.7 26.00
Dec-99 4 5.50 2366 0.0 —r-
Jan-00 8 33.75 11.06 2
1 12 Mo. Totaf | 182] 9.80 | 20.08] =
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - UNE Loop and Port Combinations Texas

Average Delay Days for SWBT Caused Missed Due Dates - (.Excluding Lack of Facilities)

Field Work
UNE Loop and Port Combos Res/Bus
Measurement All CLECs SWBT 35.0
No. 32 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days | 3001
Mar-29 4 31.00 501| Base<10f] 207
Apr-99 0 n/a 53| Base<t0}i . |
May- ) va 568 | Base<10] ’ R SWBT
Jun-99 1 3.00 578| Base<10|| 1501 ~—9— Al CLECs
Jul-99 0 na 6.27| Base < 10|
Aug-99 28 7.68 6.12 0.95{ | 10.0
Sep-99 4 7.89 6.85 071
Oct-99| 4 475 6.54| Base<10| 5.0
Nov-99 1 6.55 6.57 0.01
0.0 ———
Dec-99 1 7.09 7.20 -0.02)
o0 N (=] <
Jan-00| 5 6.00 8.27| Base<10 igg%;%?g%%%
’ S 2 3 s 3 a
[ 12 Mo, Tol] ] 108] 831 6.26 | = = < @ = e =
No Field Work
UNE Loop and Port Combos Res/Bus
All CLECs SWBT 200
# Missed Avg. No. Avg. No. Z-Value 18.0 4+
Oue Dates of Da of Da
. 2 ¥s 16.0 1
Mar-99 50 3.50 8.41 aasl| 10T
Apr-99| 1 18.00 840| Base<10{1| 1201
May-99) 1 13.00 638 Base<10|} 00
Jun-g9 0 wa 5.55| Base <10} [
Jul-89) 1 5.00 600| Base<tof] %°7
Aug-99 122 6.95 9.18 -1.18)} 6.0 1
Sep-99 { 106 8.08 13.63 2188 40
Oct-99) 0 na 919 Base<t0f} , ]
Nov-99 5 7.40 732] Base<10j}
0.0 ; ;
Dec-99 6 233 950 | Base<10| ’— —
2 8 8 3 8 8 8 8 38 8 8
Jan-00 7 9.57 11.84 | Base<10 T 5 é‘ E 5 & a4 = § g &
. 2 2 3 3 S @ e &
[T2mo. Tol T 209 | 5.80 | 875} = " T @ B
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Provisioning (POTS) Texas
— -
Percent SWBT Caused Missed Due Dates > 30 Days - Field Work |
Resiience ‘
Measurement All CLECs SWBT 1.0%
No. 33 No. of ¥ Missed | % Missed | % Missed | 2-Value 0.9% 4 -
Orders >30Days | >30Days | >30Days 0.8% . - b .
Feb- 4,953 5 0.10% 0.26% 28] | LN ST .
Mar-99 5,520 10 0.18% 0.53% 352} | 07% 1 k e : .
Apr- 4.176 17 0.41% 0.81% 286 | 06%+ o
May- 3538 9 0.25% 0.66% 297 ool IRERY A SWBT
Jun-98 3764 15 0.40% 0.69% 215 [T—$——ANICLECs
Jul- 3,902 10 0.26% 0.82% 389f | 0% T
Aug- 4,321 1 0.25% 0.71% 356 | 0.3% {4
Sep-99) 4,132 17 0.41% 0.91% 3.3 | 02%
Oct-99 4,025 13 0.32% 0.80% 3L | 1o d 3
Nov-99 3,815 1 0.29% 0.59% -2.38)
Dec-29 3,962 8 0.20% 0.57% -3.04] | 00% b
Jan-00) 4,170 6 0.14% 0.53% -3.41 E ; :. % 2 i g 2 % E §
[ 12Mo. Tota} | s0278] 132]  026%]  0.66%] £ 2 < 2 3 ° 2 8 06 2 8 S
Business
Al CLECS SWBT 1.8%
No. of # Missed % Missed % Missed Z-Valye
Orders >30Days | >30Days | >30Days
1,507 2 0.13% 0.24% 0.85)
1,648 9 0.55% 0.62% -0.36)
1,621 19 1.17% 0.71% 2.14] o
1,391 12 0.86% 0.77% 0.38 TeerorSWET
1,487 5 0.34% 0.81% -2.03 [——@—AICLECs }
1,325 14 1.06% 0.98% 0.28)
1,402 22 157% 0.87% 272
1,366 1 0.81% 1.20% 138
1,251 a 0.32% 0.99% 233
1,233 17 1.38% 0.88% 1.81
1,224 15 1.23% 0.87% 1.3 ——— : : ? f
1,253 8 0.64% 0.76% 04 g 8 8 8 83 8 &8 8 8 8 8 8
; 8 &8 8 & 5§ 2 9 ¢ B8 3 & §
[Tiemo.tow}]  16.708] 138]  083%] _ 0.81% L 2 < F S5 7 & o 9 2 o 5
Percent SWBT Caused Missed Due Dates > 30 Days - No Field Work
Residence
All CLECs SWET 0.012%
No. of ¥ Missed | % Missed | % Missed | Z-vaive
Orders >30Days | >30Days | >30Days 0.010% + .'\‘
55,348 o 0.00% 0.00% SN
55,975 1 0.00% 0.00% 0.008% 1 S I Sre.
56,131 2 0.00% 0.00% SN SN N ;
125,027 () 0.00% 0.01% 0.006% } N = ----SWBT
70,350 2 0.00% 0.01% ; el . K ——&—AICLECs |
59,692 0 0.00% 0.01% o.004% | ".‘ R
61,106 0 0.00% 0.01% .
59,560 0 0.00% 0.00% /
68513 0 0.00% 0.00% 0002% 1 o
63,166 1 0.00% 0.00% ;
65.478 1 0.00% 0.01% 0.000% . & A 4 < é g; S
66,832 o]  0.00% 0.01% 3 ‘; g g ‘é’ 2 ; g 2 i g ¢
[T12mo.vod [ eo7a7s [ 7] " 000%]  oco1%l £ < 2 5 7 2 0o O 2 06 5
Business
All CLECS SWBT 0.3%
No. of # Missed | % Missed | %Missed | Z-vawe .
Orders >30Days | >30Days | >30Days 0.3% 1 Mt
Feb- 8.717 3 0.03% 0.01% 157 BN
Mar- 9,799 0 0.00% 0.03% a8t g0 1
Apr-99 10,086 3 0.03% 0.05% -1.02 K} T swET
May- 30,300 0 0.00% 0.02% -2.25) | N | ;
Ju 21,758 0 0.00% 0.01% 137 0% 1 N | ——e——ANCLECs |
Jul-99) 10,430 0 0.00% 0.02% A7 el S
Aug-99} 9,799 4 0.04% 0.12% 223 K
Sep-99) 7,906 0 0.00% 0.27% -4.&3' 2
Oct-99 8,184 4 0.00% 0.08% -2.48] M
Nov-99) 8,772 0 0.00% 0.04% 1.92 A
Dec- 6,552 0 0.00% 0.04% -1.52]] 0-0% P, 8 - ; P4 S: & p
Jan-00j | 5518 6 0.11% 0.01% 6.15 3 ;’ T ‘;; ¢ 3 & i <
{ 2mo. 1ol [ 137,821 16 0.01%]  0.06%} w2 <z 5 7 X0 B
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - UNE Loop and Port Combinations

January 2000

Texas

Percent SWBT Caused Missed Due Dates > 30 Days

Field Work
UNE Loop and Port Combos Res/Bus
All CLECs SWET 3.0%
No.of | #Missed | % Missed % Missed Z-Value
QOrders > 30 Days } > 30 Days > 30 Days 2.5% }
Mar-99) 72 2 278% 0.56% 253| | 5 g0, L
Apr-99) 79 0 0.00% 0.78% 0.79)
May-99) 115 0 0.00% 0.70% 090 | | oo L
Jun-89 161 0 0.00% 0.73% -1.09)
Jul-99 250 0 0.00% 0.87% -1.48' -
Aug-99 396 1 0.25% 0.76% aaef | 1% et
Sep-99) 671 2 0.30% 1.00% 182 . ’ RREEE
Oct-99 816 0 0.00% 0.86% 2e7| 05%]
Nov-99 917 1 0.11% 0.68% -2,10)
Dec-69} 1,156 1 0.09% 0.65% 2.39f.| 00% s = > -
Jan-00 1,041 0 0.00% 0.60% -2.50 T % g g % g 2 § § 2
>
[Temovom)] s674] 7] 0a2%] 0.70% } : <2233 248823 4
No Fieid Work
UNE Loop and Port Combos Res/Bus
All CLECS SWEBT 0.0%
No.of | #Missed | % Missed % Missed Z-value 0.0% - B
Orders > 30 Days | > 30 Days > 30 Days .
0.0% '
1,768 0 0.00% 0.00% 028} 5.0% T K
1,731 o 0.00% 0.01% 0.41 00m p—e
3,084 0 0.00% 0.01% os9f |
2,682 0 0.00% 0.01% 040} 0.0% 1 $—ANICLECs
7.104 0 0.00% 0.01% ool | oo |
18,531 3 0.02% 0.02% -0.69
37,049 9 0.02% 0.04% ts2f | 0.0% 1
21,815 0 0.00% 0.01% A7 0 p !
18,126 0 0.00% 0.01% -1.36 Pt /
23,167 ol o00% 0.01% 1.eef | 0% 2 % 2 5 2 2 5 3 & 3 38
20,526 1 0.00% 0.01% -0.54 e & 3 ¢ 2 & ; 8 2 % z
" 12Mo. Toral] | 155,583 | 18] 0.01%] 0.01% } = < 2 57 < 9 £ @ =
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - POTS (Resale) Texas
Count of Orders Canceled After the Due Date (Caused by SWBT) |
All CLECs
Measurement No. Canceled [ No. Canceled No. Canceled Total No.
No. 34 1- 30 Days 31-89 Days > 90 Days Canceled
After Due Date | After Due Date | After Due Date After Due Date
Feb-99) 28 1 7 46
Mar-99 30 12 13 55
Apr-99 37 14 9 60
May-99 25 6 13 44
Jun- 33 15 7 58 1]
Jui-99) 38 8 5 51
Aug-99 29 14 3 46
Sep-99 43 17 16 76
Oct-99 34 8 8 50 = o =
Nov- 33 1 7 51 §§§3§8§88§888
Dec-99 % 18 12 62 2 2§ 8 § 5 3 £ 8 8 38 5 §
Jan-00f 29 14 7 50
[ 12 Mo, Total] | 391 | 148 | 107 ] 646 | L X130 03189 B>% ]

Provisioning - UNE Loop and Port Combinations

Count of Orders Canceled After the Due Date (Caused by SWBT)

All CLECs 400
Measurement No. Canceled { No. Canceled No. Canceled Total No.
No. 34 1-30Days | 31-89 Days >90 Days Canceled 250
After Due Date { After Due Date { After Due Date | After Due Date
Feb- o 0 ) 01| 2]
Mar-! 22 1 1 24 250 4
Apr-99] [} 4 ¢} [ 200
May- o 0 o] [+]
Jun-99) 0 0 ) o] 150
Jul- [ 0 0 0 100 4
Aug-99) 128 1 2 141 5o |
Sep- 360 10 0 370
Qct- 322 14 2 338 0 L - g
Nov-ss - o 2 2 8 8 8 8 8 8 883 g 8 8
Dec-99 19 0 22 : 5 &2 § 5 3 £ 88 3 & s
1 Jan-00 8 5 0 13 ‘ .
[Mizmo. Torl] ] 876 | 48] s 929 | L X130 03189 B0
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Provisioning - POTS (Resale) Texas
Percent Trouble Reports on N and T Orders within 10 days - Field Work
Residence
Measurement Al CLECs SWBT 6.0%
No. 35 No. of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reportts 5.0% 1
Feb-99 4,903 213 4.34% 4.74% -1.26] )
Mar-99 5,479 263 4.80% 473% 025} | 4.0 |
Apr-99) 4130 179 4.33% 4.48% -0.45
May-99 3,418 165 4.83% 5.20% -0. 3.0% 14
Jun-99 3,729 152 4.08% 481% 2,07
Jul-99 3,861 169 4.38% 5.37% 268 | 01
Aug-99 4293 168 3.91% 4.69% 2.36]
Sep-99 4,093 204 4.98% 4.70% ossi | .1
Oct-99) 3.996 179 4.48% 4.74% o7
Nov-99 3,784 188 4.97% 4.62% 1.01 0%
= 1 - o
enoo||  arts|  ter| srme] som| o] % 3 8 8 8 8 8 3 888 8
- 8 8 8 3 5§ 2 ¥ & B 3 & §
12 Mo. Total} | 49,765 | 2201  442%|  470%] . < o © 2z a 3
Business
Al CLECS SWBT 35%
No. of # Trouble % Trouble | % Trouble 2-Value
Orders Reports Reports Reports 3.0%
Feb-99 1,433 25 1.74% 2.76% 231}
Mar-99 1,582 30 1.90% 2.60% 728 | 25% ]
Apr-99) 1,555 20 1.29% 2.46% 298l . |
May-99| 1,282 13 1.01% 2.92% 4.03 |
Jun-go} 1,436 24 1.67% 2.66% 230[ | 450 ]
Juke9 1.267 42 331% 2.92% 0.82
Aug- 1,352 36 2.66% 2.94% 05981 1.0% 4
Sep-99 1,304 35 2.68% 2.91% 047
Oct-99) 1,181 26 2.20% 2.85% 132} 05% ¢
Nov-99 1177 27 2.29% 2.70% -0.84
; Dec-99 1,180 21 1.78% 2.44% -1.4g}] 0.0% + ‘ ‘ * * f * ?
u Jan-00) 1,206 26 2.16% 2.75% -1.24 § § ga § % § § § § % § %
= -] =1 3 D [~} -] [}
[ r2mo Toal [ 15,985 ] 325] 204%]  274%) & 2 € 2 5 % 2 84 06 Z & S
Percent Trouble Reporis on N and T Orders within 10 days - No Field Work
Residence
_ All CLECs SWEBT 9.0%
|- No. of # Trouble | % Trouble | % Trouble 2-Value 8.0%
Orders Reports Repornts Reports
16.257 1,109 6.82% 7.96% -5.00]| 7-0%
16,514 1,129 6.84% 7.65% -369}| go% 4
13,084 841 6.43% 7.02% 250,
12,34 853 6.92% 7.63% 284f] 50% T ;
14,597 924 6.33% 6.84% 23111 4.0% ! —&—All CLECs | |
14,913 1,048 7.03% 7.74% Sl |
17,453 1,020 5.84% 7.00% 572
16,731 1,043 6.23% 7.53% 5900 20% ¥
17,085 1,019 5.96% 7.05% 5191 400 4
16,772 883 5.26% 7.08% 867} o
17,291 949 5.49% 7.5%% 9s1|f 00% Z % % & 2 8 % 2 3 8 3 =
18,444 1.025 5.56% 6.94% <6.90] _g é é, % S = g, % .8:. g é g
I 2mo. Totall]  1914a75] 11,843 6.19% | 7.32% |0 “© 2 < 5 7 &2 o £ e -
Business
All CLECs SWBT
No. of #Trouble | % Trouble | % Trouble Z-Value .
QOrders Reports Reponts Reports AN RN
Feb-99‘ 5,466 30 0.55% 3.34% R R
#’ Mar-99) 5,689 25 0.44% 3.44% e ~ )
Apr-99 5743 14 0.24% 3.01% -t
May-99} 3,801 30 0.79% 2.85% «---.-SWBT
Jun-99 397 21 0.53% 3.03% —<&~— All CLECs
Juk-99 3,223 39 1.21% 3.90%
H Aug»QQI 4,040 17 0.42% 3.96%
; Sep-99 3,401 21 0.60% 4.39%
Oct-99) 3,616 20 0.55% 3.92%
Nov-99 4119 15 0.36% 351%
Dec-99 3,128 16 0.51% 426% ——
o] omes] | ome] s EEREEEEERE
@D
oMo Toa} | a8e71]  265]  054%|  3.56%] $ 22335 2336 238 3
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - POTS (Resale) Texas
Percent Trouble Reports on C Orders within 10 days - Field Work
Residence
Measurement All CLECs SWBT 70.0%
No. 35 No. of # Trouble | % Trouble | % Trouble Z-Value
Orders Reports Reports Reports 80.0%
Feb-QQi 50 19 38.00% 4.74% 9.42
Mar-99) 41 24|  ses4% 47%% 15.00f | 300% T
Apr-99i 45 4 8.70% 4.48% 122
40.0% |
May-99 120 2 1.67% 5.20% -1.68] 1 smeeee SweT
Jun-g9 35 3 8.57% 481% 148) | 4000 1 —&—AlICLECs |
Ju Y 2 4.88% 5.37% -0.19)
Aug- 28 2 7.14% 4.69% 079} | 20.0% ¢
Sep-99| 39 1 2.56% 470% -0.87
Oct-99| 20 2 6.90% 4.74% 0.70} | 10.0% 1
Nov-99, 31 1 3.23% 4.62% -0.5% 000 e N TN T gt - 3
= 2 0, R .0% e - 4 - It "%
oo | I oS el | 2383z g ezzg gz s
8 &5 5 ¥ S 3 9 & 3 3 8 &
12 Mo, Torall | 513 ] 61]  11.8%]  4.70%] woF < 2 S £ o 9 2 o 5
Business
All CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reports
Feb- 74 5 6.76% 2.86% 1.98
Mar- 66 1 1.52% 3.04% 072
Apr-99 66 2 3.08% 3.25% 0.10}.
May-99| 109 8 7.34% 4.04% 1.72' ------ SWBT
Jun-99] 51 3 5.88% 2.20% 1.69 |—e—AICLECs | |
Jul- 58 2 3.45% 2.66% 0.37] .
Aug- 50 1 2.00% 2.49% -0.22}:
Sep- 62 2 3.23% 2.63% 0.2
Oct-99} 70 4 571% 2.49% 1711 1.0% {
Nov- 56 3 5.36% 2.57% 1.30}
Dec-99) 44 3 6.82% 252% 1. 0.0% At : ; ; s
Jan-00 47 1 2.13% 2.49% an 2 &8 38 83 8 8 8 8 8 8 & 8
: 8 5 8 35 3 2 238 3 8 %
[ 12mo. Totadf | 753] /] 485%]  278%). L =2 <z 3 7 32 5 2 o S
— Percent Trouble Reports on C Orders within 10 days_-_No Field Work
Residence ’
All CLECs SWET 1.6%
No. of # Trouble | % Trouble | % Trouble Z-Value 14% + e
Orders Reports Reports Reports el ..
Feb- 39,001 210 0.54% 1.26% 270f | 120§l Treeeeell
Mar-99 39,459 213 0.54% 1.22% T I
Apr-99] 43,047 225 0.52% 1.16% 12, 1.0% 1
May- 112,693 584 0.52% 1.38% 24 el [ -sweT | |
Jun-98, 55,753 363 0.65% 1.30% -13. ~——a—All CLECs | |
Jurssl]  aa77e 279 0.62% 1.43% 1424} | 06% it__._.__/'\\/w.‘—m—t A
Aug-99: 43,653 234 0.54% 1.33% assfl 1
Sep- 42,829 245 0.57% 1.22% -12.1
Oct-09 51,428 280 0.54% 1.22% <1381} 0.2% 4
Nov-g9) 46,394 265 0.57% 1.17% -1, oo
Dec-99 48,187 264 0.55% 1.16% 12 0% A
Jan-00{ 43,388 266 0.55% 1.12% -11.83 | § § i g § .§ §, § 8 § § g
- << 3 =] )
[Ti2mo. Tawal} [ 615701]  3.428]  0.56%)  1.25%) - g 2<2 33 248382 85
Business
All GLECs SWBT 2.5%
No. of # Trouble % Trouble | % Trouble 2-Value
Ordars Reports Reports Reports
3179 a1 1.29% 1.53% .07}
4,034 52 1.20% 1.56% -1,
4,269 a2 0.98% 1.29% -1.74
26,499 177 0.67% 1.70% -12.421 <. .-SWBT
17,787 119 0.67% 1.67% -10.18). ——— All CLECS
7207 68 0.94% 1.58% -4.25
5,759 76 1.32% 1.63% 1.
4415 53 1.20% 1.55% -1
4,568 52 1.14% 1.53% -2.14
4,653 97 2.08% 1.42% 3.78
3424 66 1.93% 1.50% 2, 0.0% S e —
3.134 64 2.04% 1.41% 2.9 § i § 5 § § §, 32 § % i §
- v L3 (-3
[ 12Mo. Total] ] 88.928] 907 1.02% 1.53% | & 2 < F 3 5 3 40 2 48 3
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Provisioning - UNE Loop and Port Combination Texas
Percent Trouble Reports on N and T Orders within 10 days
Field Work .
Measurement All CLECs SWBT e _
No. 35 No.of | #Trouble | % Trouble | % Trouble | z-Value a0% | Tt ]
Orders Repors Reports Reports ...
3.5% 1+
3.0% 1
2.5%
2.0% 1 ‘—‘———\ T - oSWBT
15% 1 (AN CLECs |
Aug-99 0 0 na 421% | Base<10 :
Sep-99, 0 0 na 4.17% Base < 10 1.0%
Oct-g9) 0 0 wa 414% | Base<10f| ;oo l
Nov-99 0 0 na 4.03% Base < 10
Dec-99 0 0 na 3.90% | Base<10f| 0.0% ‘ ‘ s
Jan-00 0 0 wa 366% ] Base<10 ¢ & 8 8 H g
2 Q o o
{ 12mo.Tow) [ o] ol nal  4.02%] 2 & 8 2 3 3
Neo Field Work
Al CLECs SWBT 120.0%
No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reporns 100.0%
80.0% |
60.0% -
we e aSWBT :
40.0% ——@—— All CLECs
Aug-99) 1 0 0.00% 6.78% | Base <10 > — =
Sep-99 2 21 100.00% 7.26% | Base<10
Oct-99 1 ) 0.00% 6.74% | Base<t0|] 200% 1
Nov-99 0 0 wa 6.77%| Base<10|:
Dec-99 o 2 na 7.30% | Base<t0}| 0.0% . G
‘ Jan-00 0 1 na 6.62% | Base<10f g g2 8 % 8
E L <
2o, Tom] [ o] 5| _tesoon]  690%] } < 8 © Z 58 8
Percent Trouble Reports on C Orders within 10 days
Fieki Work
A CLECS SWeT 30%
No. of #Trouble | % Trouble | % Troubie Z-Value - -
Orders Reports Reports Reports 25% 1
2.0% +
15% 1
a9 tr 1tr tr vt = s
1 1.0%
Aug-99} 319 ) 0.00% 2.65% -2.94| ° WT —&—All CLECs
Sep-99} 567 0 0.00% 2.49% -3.80 l
Oct-99 1,008 0 0.00% 2.64% s22f 05% r
Nov-g9| 917 0 0.00% 2.42% 477
Dec-99| 1,158 0 0.00% 2.28% 5.19}.4 0.0% it — 2
Jan-oo[ 1,041 0 0.00% 2.32% -4.97} | ﬁ § ?;_ 2 ‘é’ §
- S @ 2 =] <
[ 12 Mo. Total} 5,006 | o] 000%] 24} < o 9 2 o =©
No Field Work
ANl GLECS SWBT 25%
No. of #Trouble | % Trouble | % Trouble Z-Value
Orders Reports Reports R s0% 1
1.5%
. 1.0% 1 . .- «SWBT
Aug-99 13,100 202 1.54% 1.38% 1.62 ——&— Al CLECs
Sep—QSH 36,950 494 1.34% 1.27% 116} os% 1
Oct-99 27178 489 1.80% 1.27% 7.65)
H Nov-99] 18,126 299 1.65% 1.21% 5.37
Dec-99| 23,167 441 1.90% 1.20% g.50f | 0.0% — — * u :
. sanool} 20526 393 1.91% 1.16% 9.01f g 8 8 8 % g
. - - Sl ; e > ] <3 &
[Ti2mo.Towl] ] 130.0a7]  2318]  1.67%]  1.25%] 2 3 ¢ 2 & 3
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - POTS (Resale) Texas
Percent No Access (% N,T,C Orders with Status of No Access) - Field Work
Residence
Measurement All CLECs SWBT 4.5%
No. 36 No. of # No % No % No Z-Value 4.0% 1
Orders Access Access Access i
4,953 146 2.95% 3.43% -1.82}| 3.5%
5,520 174 3.15% 3.37% -0.88 3.0%
4,176 148 3.54% 3.37% o.59f b—————
o 2.5% + « .o =SWBT
3538 125 3.53% 337% 0.54 AllCLEGS
3,764 106 2.82% 321% 1. 2.0% + I—
3.902 128 3.28% 3.21% o2ef | . ., %
B (-
4,321 152 3.52% 3.35% 0.5
4132 139 3.36% 3.85% . 1.0% 4
4,025 126 3.13% 3.59% -1 os% {
3,815 109 2.86% 3.33% -1.58
3,962 129 3.26% 3.16% o035 | 00% 2 & @ % 3 2 % & & & & 2
4170 115 2.76% 3.10% -1.24 5 g 2 :; : ; Z’ ‘g_ z g : %
< S o
[ 2mo T 50278l 1,597 3.18% |  336%] e = = - <« @ 2 o »
Business
All CLECs SWBT 3.5%
No. of #No % No % No Z-Value
Orders Access Access Access 3.0% 1
1,507 20 1.33% 2.69% -3.24 e
1.648 a1 1.88% 25%% 178 | 5%
1,621 41 2.53% 2.37% 04zl | , 0. | T ewer
1,301 15 1.08% 2.46% -3.30, o— All CLECS
1,487 29 1.95% 2.72% 181 | g0 1 —_—
1,325 38 2.87% 2.68% 0.41 L
1,402 30 2.14% 2.71% -1.30F | 1.0% -
1,366 35 2.56% 2.33% 0.55
1,251 41 3.28% 2.17% 264} { 0.5% §
1,233 23 1.87% 2.37% SRE L
1224 30 2.45% 237% 0.18) | 00% >— 2 2 5 2 8 3 % 3 3 8
1,253 35 2.79% 2.60% 0.4z} 2 ¢+ 2 2% 2 % 2 2 3 % ¢
= ' ' &g 2 2 8§ 33 2 88 5 8 %
| s2mo.Towlf] 16708} 368 | 220%)  251%} =
Provisioning - UNE Loop and Port Combinations
Percent No Access (% N,T,C Orders with Status of No Access) - Field Work
. UI\TEﬁLoopand Pont Combinations N —
Measuremert AN CLECS SWBT 4.0%
No. 36 No. of #No % No % No Z-Value a5 1
Orders Access Access Access Bt
30%F TTremeceememmeeTt e
72 0 0.00% 3.13%
N 25% 4 —
1 79 0 0.00% 3.06% | 7= SWBT |
| 115 0 0.00% 3.08% 20% + —— AICLECS |
161 o 0.00% 3.07% _—
250 0 0.00% 3.05% 1.5% +
3% ] 0.00% 317% 1.0% |
671 1 0.15% 3.38% e
816 1 0.12% 3.12% 0.5% +
917 10 1.09% 3.03%
o o 0.0% *———————o +
1,156 4 0.35% 2.94% s : -
1,041 11 1.06% 2.95% g 8 gi 2 & 2 2 ?g’ gj z §
< [-% s 3 = 35 ) o =g
< -
T 2mo o] [ s.674] 27] 048%]  310%) = = = < 2 o =
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Maintenance - POTS (Resale) Texas
Trouble Report Rate (%)
Residence
I Measurement | All CLECs SWBT 3.5% l
No, 37 Number | # Trouble | Troubie Trouble Z-Value et e, i
ofLines | Reports | Report Rate | Report Rate 3.0% UL T §
Feb-99}] 214,255 5357 2.50% 244% 1.83 |
Mar-99|] 221,110 6212 281% 287% -1.56 i
Apr-99)] 221272 5,696 257% 291% -9.08
May-99}] 220097 5470 249%% 3.02% 1424 ' SWET
Jun-g9fi 218471 6,063 278% 3.18% 1047} 450, | | e All CLEC
Julgol] 218,699 5572 2.55% 3.13% 1522 (e ATCLEDs
Aug-9ol] 205,503 5522 2.69% 2.99% -7.95{ | 1.0% ¢
Sep-99}] 187,802 5.383 2.87% 271% 405}
Oct-99}{ 171,450 4330 253% 2.39% 35701 05% 1
Nov-g9]{ 172,229 4,006 2.33% 225% 1.94
Decos|] 171059 4181 2.44% 241% 103 | 00% —— e —— — 2
Jan-00}{ 174.561 4,202 2.41% 2.45% 117 % 2 2 2 "’:__: _"5’ ‘Z’g g g ‘é’ g :
[z Mo Tol]] wa | na|  259%|  273%) “w 2 <z 5 7 2 6 0 2 4 5
Business
All CLECS SWEBT 1.6% - —
Number | # Trouble | Trouble Trouble Z-Value vam b T T Tl Tl
of Lines ] Reports | Report Rate | Report Rate K Sl
Feb-99|{ 184,397 1,346 0.73% 125% 1967} 129 1 e
Mar-99{] 183,006 1,488 0.81% 1.48% 2291
Apro9}] 185278 1,448 0.78% 1.40% 22.19]| 10% 1
May-99}| 189,694 1,508 0.79% 1.43% 263[] g0, |
Jur-99 192,527 1,715 0.89% 1.52% 21.83 4
sureoll 193480 | 1s8s 0.82% 1.46% 22.78]| 0.6%
Aug99f| 178,582 1,625 0.91% 1.52% 204l |
sep-99f] 177,916 1,458 0.82% 1.39% -20.11
oct99f] 177,431 1,359 0.77% 1.29% 1920} o2% 4
Nov-99if 178,398 1,347 0.76% 121% 47.02
Decos|| 179608 1385 0.77% 120% as.a1f] 00% -
Jan-00}| 179.048 1,347 0.75% 1.29% -19.62 2
- [
[Ti2Mo.Total]]  wa]  wa]  080%]  137% ). -
f UNE Loop and Port Combinations
All CLECs SWBT 3.0%
Number | # Trouble Trouble Trouble Z-Value
of Lines Reports | Report Rate | Report Rate 25% +
20% t
15% ¢ ------SWBT
i | ——g— All CLECS
33,587 903 269% 2.55% rer)] YT
71,631 1,648 2.30% 231% 023
102255 2222 217% 206% 249f] O5% T
123,976 2447 1.97% 1.94% 0.85
145,198 3,092 213% 2.04% 2.28}| 00% L T e .
168,669 3473 2.06% 2.10% -1.29 ; 2 2 g ‘é’ 2
1 FY T BT R < 89623 2
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PERFORMANCE MEASUREMENT TRACKING January 2000
Maintenance - POTS (Resale) Texas
Missed Repair Commitments (%) - Dispatch
Measurement All CLECs SWET 12.0%
I No. 38 # Trouble | #Missed | % Missed | % Missed | Z-Value
Reports | Commits | Commits | Commits 100} Lo
Feb- 5,897 553 9.38% 9.47% 0.23 l ‘ )
Mar 6.861 573 8.35% 9.96% 4381 o0 4
Apr. 6,512 23t 3.55% 7.96% -13.05 o eweT :
May- 6,599 388 5.88% 7.81% 5780 | oo Al CLEGS
Jun-g9 7,301 531 7.27% 9.82% 7.23 A -
Jul-98 6,647 480 7.22% 10.53% el o1 {
Aug- 6.451 242 6.85% 8.85% 5.5
Sep-98 6.295 419 6.66% 7.47% 242l
Oct-99] 5,179 274 5.23% 6.70% 419 “ET
Nov- 4725 266 5.63% 6.37% 2.07
Dec-99 5,024 242 4.82% 7.24% 656 | 00% ——— g; . s 8 8 8
Jan-00] 4,935 19|  sere 6.42% -6.95) 2 F 52 3 £ 2% % % % :
1 12mo.Toal}]  72426] 4502 6.34%] 8.322%) L2 = 7 < e © 2 a 3
Business
All CLECs SWBT
# Trouble # Missed % Missed % Missed 2Z-Value
Reports Commit's Commit's Commit's
1,502 229 15.25% 15.08% 023
1,728 215 12.44% 15.47% -3.42
1,634 166 10.16% 13.35% -373
1,821 187]  1027%| 14315 485 ot SWBT
2,056 239 11.62% 17.18% 557 {——¢——AIICLECs : |
1915 218 11.38% 17.81% -7.24] p
1,820 206 10.73% 14.81% 498}
1,750 197 11.26% 14.14% -3.40}
1,612 151 9.37% 12.91% 4.17]
1,645 174 10.58% 11.97% S | I
1,650 125 7.58% 13.30% £.75 0% — P
> S
H ozwo o] [ 20868]  2207]  t07e%]  1aat%} - o= 2 2 3 < @ £ 65 =
Missed Repair Commitments (%) - No Dispatch
! Residence
{ All CLECs SWEBT 7.0%
¥ Trouble | #Missed | % Missed | % Missed | Z-Value !
Reports Commits | Commits | Commits 6.0% i
720 41 5.69% 6.41% 0. .
| 905 39 431% 357% 118 50% 1
729 19 2.61% 371% 457 ol
425 8 1.88% 1.57% 052
453 8 1.32% 1.65% 054 300 1
406 14 3.45% 2.09% 1.
399 11 2.76% 228% 0.70} | 2.0% -
353 5 1.42% 2.23% -1
257 7 2.72% 2.13% 0. 1.0% 1
H 234 6 256% 1.49% 1.34 -
5 .0% B - g " + + d *
o | il tew|  oef| 8 8 % 88 8g88ges
. 2 5 5 F 5 3 2 % 38 3 8 §
T v2mo. Toml} | 5505] 163]  296%]  267% ) o= T 2 05 < ° = e =
Business
Al CLECS SWET 14.0%
¥ Trouble | # Missed | % Missed | % Missed | Z-Value
Reports Commits | Commits | Commit's 12.0%
Feb- 141 15 10.64% 12.05% -0.51 <
Mar- 162 1 6.79% 9.13% t.oaf | 10-0%
9
y- {] 2 s B
Jun-99 a2 1 122% 479% RY-T1 ¢ Iy [-—$——ANCLECs ¢
Jul 87 5 5.75% 5.12% 0.26
Aug-98 % 3 3.16% 5.03% 2. 4.0%
Sep-99 84 1 1.19% 5.9%% 1.83
Oct-98 62 5 8.06% 6.42% 0.52 2.0%
Nov-99) 69 4 5.80% 3.94% ore | J ‘ ‘ .
Dec-9s} 74 q 5.41% 4.46% 0. e > @ P @ 2
Jan-00)] 67 2 2.99% 4.18% -0.48] 2 g i ; gg; %’ g, ; g °3’ % 2
[ 2o Tam} [ 1i79] 6] 5.60%]  6.86%) L = < =2 3 < ® 2 e -
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PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - UNE Loop and Port Combinations Texas
Missed Repair Commitments (%) - Dispatch ]
UNE Loop and Port Combos Res/Bus )
Measurement All CLECs SWBT 25.0%
No.38 |} #Trouble | #Missed | % Missed | % Missed | Z-Value
Reports Commit’s Commit's Commit's
Feb-99) 14 17 14.91% 10.48% 154} | 200%
Mar—99] 175 41 23.43% 10.99% 5.26
Apr-99 181 12 6.63% 8.88% REC RIRETCY SR S A e U TSWBT
May-9| 266 45 16.92% 8.90% 459 —e— Al CLECs
Jun-g0} | 413 51 12.35% 11.07% 0.83)
Jukgo} 494 60| 1397%| 1172% 155 | 100% 1
Aug-SSI 941 147 15.62% 9.90% 5.86
Sep-99 1,677 235 14.01% 8.66% 7760 | 5.0% 1
Oct-99 2,408 237 9.84% 7.85% 3.60) W
Nov-99 2651 n 10.22% 7.40% 5.50) ‘ o
Dec-29 3,387 342 10.10% 8.29% 3.79f O'O%g; 2 2 2 2 2 2 2 2 2 g 8
Jan-00 3,630 230 634% 7.30% 221 2 2§ 2 2 2 % %2 % % % %
e 2 & £ 3 5 2 8§38 2 & 8
12Mo. Totall | 16,338 | 1697]  1039%]  9.39%|

Missed Repair Commitments (%) -

§
g
i
i,

UNE Loop and Port Combos Res/Bus
Al CLECs SWBT 14.0%
# Trouble | # Missed | % Missed | % Missed | Z-Vaiue
Reports Commit's | Commits | Commits 12.0% 1
1 Feb-99) 35 1 2.86% 7.09% -1.02)
} M o 10.0% 1
ar-99 47 6 12.77% 4.21% 3.16
R L - 5 1
Jun-99 56 2 357% 1.94% 0.96] (" AN CLECs |
Ju-99 68 3 441% 2.38% 117}
Aug-99 98 7 7.14% 2.54% 3.07
Sep-99 199 4 201% 2.63% 0.59
Oct-99f 218 9 4.13% 2.59% 1.56
Nov-99 289 8 2.77% 1.76% 1.40} ‘
Dec-99 367 8 2.18% 1.90% 0.42 2 2 2 2 2 28 2 8 2 8 2 8
Jan-00 548 9 1.64% 1.68% -0.08 & £ & A £ 3 ® & = T 4 &
/ T & $ 2 233 2 838 2 8 3
Eﬁ Mo. Totalf | 2,057 | 61| 297%]  311%|

271 - No. 38b




PERFORMANCE MEASUREMENT TRACKING
Maintenance - POTS (Resale)

January 2000

Texas

Receipt to Clear Duration - Trouble Reports (Hours) - Aﬂecting_ Service - Dispatch

Residence
! Measurement [ All CLECs SWBT 70.0
No. 3% # Trouble Receipt to Receipt to 2-Value
Reports Clear (Hrs.) Clear (Hrs.) 60.0 i
Feb- 994 4479 52.41 -3.70
Mar-95 1,047 4353 52.38 <.38] | 500
Apr-9g) 1,027 35.06 61.63 -0t | Y EERR SWeT
May-! 991 17.96 49.07 -18.78 , ——— All CLECs
Jun- 1,082 16.71 65.10 2458} | 300 -
Jul-99) 1,079 15.98 65.67 22.73
Aug-99 1,008 16.96 51.38 -19.62 | 20.0 -
Sep- 925 1677 45.21 -16.64L
Oct 698 18.66 34.91 -9.42] | 1007
Nov-99 654 15.45 36.77 -12. 0o , ‘ . ‘
il |l e wm| | § 33883888888
@ g 2 & 3 3 E 2 8 e & g
12 Mo, Towl | 10773]  2351] 50.21) vz = < @ = =
Business
All CLECs SWBT 0.0
# Trouble Receipt to Receipt to Z-Value [
Reports Clear (Hrs.) Clear (Hrs.) 250 4
343 27.26 18.49 3.
317 18.58 17.10 o::] 2004 e
378 14.61 14.37 0.18 el - e TTTTTTewer
326 14,01 15.29 1504 N Lt 1
432 13.71 18.05 AlCLECS
327 12.48 19.37 1001 {
414 13.29 19.40
357 1431 17.95
300 12.93 16.56 5071
326 15.32 17.40 oo o o
wi|  nm|  ises 2838828828888 s
- - @ 1 o @ S E 3 @ 8 =} - [
[T2mo, Toted [ 4.228] 15.01 17.39] , w2 < 2 5 < @ 2 e =
Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - No Dispatch
— Residence —
Al CLECs SWBT 40.0
# Trouble Receipt to Receipt to Z-Value 4
Reports | Ciear(Hrs.) | Clear (Hrs.) 35.0
H 166 35.70 18.81 5. 30.0 -
215 29.20 2233 24
197 14.84 20.52 -1.95f{ 25901 T -...SWBT .
157 6.95 16.64 2981 200 —@—AIICLECs | |
168 497 21.22 -5.48} | f
133 2.90 22.90 -3.58f1 15.0 {
156 11.43 18.98 2.
138 543 16.79 -3, 1001
77 579 13.00 -1, 5.0
71 627 12.61 0. 00 o L
o I 2| 28388 %8832 88oEs
- - @ S £ = s 3 g & 8 3 8 §
I 12 Mo. Totall] 1.642 | 13.88 | 17.85} - .= = - < @ z e
Business
All CLECs SWBT 25.0
# Trouble Receipt to Receipt to 2-Value
Reports Ciear (Hrs.) Clear (Hrs.)
34 19.85 14.82 0.22
39 10.75 9.81 0.17]
28 719 8.01 -0.14} - .--SWBT .
31 7.35 847 014 |—e—auCLECS | |
34 2.74 7.76 118
26 5.87 10.55 -0.67
22 8.89 10.35 0.
29 5.10 8.80 051}
25 417 7.78 0.89}
17 458 5.98 -0. oo o o
f: 9.07 12.50 0.14] $ 2 2 2 3 3 3 3 8 3 8 8
8.85 10.87 -0.07) _g = £ > § § 2 & B 3 g £
T 12 Mo. Tota] 326 8.17 ] 965] o o® T o2 0% € o © 2 06 =
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

January 2000

Texas

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch

Residence H
Measurement | All CLECs SWBT 35.0
i No. 39 [ # Trouble Receipt to Receipt to Z-Value
Reports Clear {Hrs.) Clear (Hrs.)
Feb-99f 45525 24.26 23.98 0.62]
Mar-99 5,327 25.43 25.54 027
Apr-99 5,140 21.34 26.08 -10.30
May-99 5,297 14.97 24.19 -23.59
Jun-99) 5,888 14.70 30.27 3244
Juk-g9 5,336 15.51 27.90 -22.67
Aug-99) 5,229 13.88 23.40 2469 { 100+
Sep-99} 5,162 13.58 20.13 -17.89)
Oct-99 4,306 14.03 18.89 -10.97| 50T
Nov-99 3,898 13.74 19.54 -13.63
Dec-99 4,264 13.26 20.25 1283) | 00 o — p
Jan-00 4,155 12.71 19.60 -18.16 2 3 :. 2, g ‘_1’% Z., :e 2 2 ; z
12 Mo. Total]| 58,527 | 16.56 | 23.65 L o2 < =2 5 £ o © 2 o 5
Business
All CLECS SWBT 16.0
# Troubie Receipt to Receipt to Z-Vaiue
Reports Clear (Hrs.) Clear (Hrs.)
Feb-99 1,062 13.35 11.40 3.05
Mar-99| 1,282 12.66 11.10 2.67
Apr-g9 1,183 11.30 10.69 1.03 ' swer |
May-99 1,403 10.41 11.46 SE | \—e—AICLECs ||
Jun-99 1,529 11.80 13.02 21 :
Jul-99 1,497 12.14 13.07 156{| 601
Aug-99:i 1,431 11.01 12.90 . I
Sep-99]; 1,325 11.28 11.72 -0.69 :
Oct-99 1,252 11.58 11.01 ossl| 204
Nov-98 1,252 9.48 10.91 233 00 ‘ ‘ o
govs| IR D I Tl 2883 88838%838383¢8
: %ug?gg?%gégﬁ
[Tz Mo, Total| [ 15,689 ] 11.33] 1173} v = = ° < @
Receipt to Clear Duration - Trouble Reports (Hours) - Out of Service - No Dispatch
Residence
Alt CLECs SWBT
# Trouble Receipt 10 Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.)
Feb- 469 15.69 15.00 0.69
Mar-99| { 575 15.46 13.29 252
Apr-89| 467 12.65 13.31 -0.74 - ee-e-SWBT
May-99| 208 11.57 13.01 -1.10) —e—AllCLECSs
Jun-99 225 9.47 15.87 -4.05
Jul-99) 200 8.86 14.49 -3.90
Aug-99f 197 10.28 15.73 4.05
Sep-99) 173 9.63 12.24 -0.91
Oct-99) 145 6.43 11.01 284f{ .01
Nov-99) 122 15.25 11.85 1.85 00 o ,
Dec-99 167 5.93 12,52 -1.59 $ 2 3 3 2 3 2 3 8 8 3 8
Jan-00 214 7.49 11.51 -3.83 s 2 f'} $ £ 3 2 2 5 8 8 %
12 Mo. Taral] 3162 11.87 | 13.58 | e 2 = - < = °
{ Business
All CLECS SWBT 40.0
# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.) 3.0
90 13.74 10.51 1.33]1 5004
99 7.60 827 -0.47]
17 5.59 8.94 144y 20t N [T TSWBT
40 36.11 8.35 9621 | 44 ] ~—— All CLECs
33 12.95 10.53 0.18)
50 677 8.81 077}| 150 %
56 4.95 9.57 228 oo
40 496 822 -1.13
28 674 8.58 055{] s0
38 15.38 10.75 0.33 o0 L o
34 3.91 8.89 -1.12» 2 3 28 28 23 3 2 2 2 8 3 8
48 7.55 7.51 0.02 éé$%é§§$§885
7 673 | 9.80 | 9.08 | Loz < = 7 < © = e -
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